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1. H ETAIPEIA DETA ELIS KAI H MOAITIKH THX
1.1 H DETA ELIS HOLDING amoteAel 6Ao Tou amnoteAeital amo TiG akoAoubeg etatpeiec:
o) DETA ELIS HOLDING 0.0.0, pe £6pa to Zehevoykpavt tng Pwolag,

B) DETA — ELIS EUROPA Gmbh pe €6pa to Kaiserstrassestr 74,
63065,0ffenbach,lepuavia

y) DETA ELIS HELLAS MONORNPOZQMH IKE pe £€6pa A. Mecoyeiwv 292, XoAapyog
ATTLKAC Kol

6) DETA ELIS CUPRUS LTD pe €6pa tnv Ayiag Quldagewg 179, Aepeocog Kumpou
avadepopevn oto €€1¢ wg «n Etatpeiar» f ev cuvtopia wg « DETAELIS»

1.2 O 6uhog eTatpelwy tng DETA ELIS Spactnplomoleital otnv mpowbnon NAEKTPOVIKWY
OoUOKeUWV gVEelag, SLATPOodIKWY CUUTTANPWHATWY, CUCKEUWVY TIOU £XOUV OXECN HUE TNV
BeAtiwon tou moaotpou vepol Kabwg emiong Kot oXeTI{OUEVWY UE TOV KOAAWTILOUO
TPOLOVTWY, Ta omola meplypAdovtal avaAlUTIKA oTa EVTUTIA KAL OTNV €MiONKN LoTooeAida
¢ Etaupeiag. H Etatpeia Statnpel to Sikalwpa tng EMEKTOONG TNG YKAUAS TWV TPOIOVTWY
™G KoL TV duvatdtnta vo mPocBEceL 0 AUTA Kal TTAPEXOUEVES TIPOIOVTIKEG UTINPECIES,
KOBWG emiong KoL UTINPECLEG EKMALSEUTIKOU XOPAKTPA OXETIIOMEVEC E TNV TEXVOAOYLA Kall
TIG peBOSoUC ToU XpnoLuomolel ota poiovta TG (OALOTIKEG Bepareieg).

1.3 O 6uhog etatpelwy tng DETA ELIS mpowBel ta mpoidvta tng otnv ayopd HECW
QVEEAPTNTWYV CUVEPYATWV, akoAouBwvrtag To cuotnua aneuBeiag mwAnong mou eivat
YVWoTto wg Alktuako Epmnoplo (Network Marketing). OL cuvepydteg OAWV Twv EMUMES WV
evBapplvovTal Vo TIPAYHOTOTIOLOUV ALAVIKEG TTWANCELG KAl Vo Slatnpouv apxeio Twy
MwANCewWV Touc. To cuotnua opotBwy tng DETA ELIS otnpiletal otnv elhikplvela Kot otny
oKepalotnTa, mapéyxovrog dikatn kat ion eukatpia otov olovdRMoTe va dnpLoUPYHOEL pia
ETLTUXNMEVN Kal KepSodopa Spaaotnpldtnta.

1.4 O cuvepyadrteg odpeilouv va cuPHOpPWVOVTAL LE TOUG KAVOVIOUOUG KoL TG SLATALELG TNG
Etalpikng MoALTikAg, oL omoiol amoteAoUV TUAUO TNG cuvepyaciag Toug Ue tnv Etalpeia. H
Etatpikr) MoAttikr) anookorel otnv dSnuioupyia Kot epnédwaon 6£0VTOAOYIKAC KAl GUVVOUNG
EMAYYEAUATIKAG TIPAKTLIKAG, N omoia 6a cuBAAAEL OTNV LYLA OVATITUEN TWV TWANCEWVY UE
Tautoxpovn anoduyn aKAtAAANAWY, KOATAXPNOTIKWY A TIAPAVOLWY EVEPYELWV ATIO TNV



TAELPA TwV ouvepyatwv. H Etalpeia €xel To Sikalwpa va Tpomornolel onotednmote Kpivel
avaykaio Slataelg tng mapolong MOALTIKAG, LUE TNV poUnoBean OtTL Ba untapel Eyypadn
eldonoinaon tplavra (30) nuepwv. e Té€tola nepinmtwaon ot aAAayEG TnG ETalpikng MoALTIKNAG
Ba avaptwvtal otV enionun wotooeAida tn¢ Etalpeiag kal oL cuvepydteg amodéxovral otl
0lUTO CUVLOTA ETIAPKI EVNUEPWOTH TOUG yLa TIG 0AAayEG. OL CUVEPYATEG UTIOXPEOUVTAL VO
CUUHOPDWVOVTAL LE TOUG TPOTIOTIOLNUEVOUC KOVOVEC KOl VAL TOUG OItoSEXovVTaL we THAUO TNG
ocuvepyaotiag toug pe tnv Etatpeia.

2. OPIZMOI ENNOIQN

2.1 ZYNEPTATHZ:evrjALKn dUGCLKN 1] VOULKH OVIOTNTA, N omola €xet eviayBel otn Bdon
6edopévwy Tou Siktuakou cuaotrnuatog marketing tng DETA ELIS kat otnv omola €xel
xopnynBel KwWIKOG aplBUOC cuVEPYATN KAl KWOLKOC elo0bou (password).

2.2 MEAO: : eVAAIKN UGk A vOuKH ovtdtnTa, n orota éxel cuotabel amd kdrmolov evepyd
ouvepyartn , €xeL evtayxBet otn Baon deSopévwy Tou Siktuakol cuotiuatog marketing tng
DETA ELIS kat otnv omoia £xel xopnynOel kwdIkOG LEAOUC Kal KwdIKOC eladdou (password).
EmumA€ov, €xeL to Sikaiwpa va ayopdoel poiovta otn «TIMH ZYNEPFATH» kat tnv
gukatpia va Aafel Mmovoug mpoowrikng cUOTACNG (UOVoOUC TPWTNG YPOUUNG) YLa
cuotaon evtog U0 UNVwv(60 NUEPWV) amo tnv eyypadr Tou, Xwpig va £XEL ayopaoel
BUSINESSKIT (BAeme 2.12).

2.3 MEAATHZ:evALKN GUGCLKA 1 VOULKI OVIOTNTA TTIOU ayopAlel mpoilovta 6TV T ALVIKAG
nwAnong ansuBeiag and cuvepydtn/ HENOG TNG ETALPELOG XWPIC EKTTTWON Kol XWwpig
gyypadn oto cUoTNUA TNG ETALPELaC.

2.4 AIKTYO ZYNEPTATQN THX DETA ELIS: opdda cuvepyatwv mou Snuloupyeital wg
anotéAeopa cuotaong ahucidag cuvepyatwy, otav Snhadn évag ouvepyatng (avadoxog)
OUOTNVEL £VaV I IEPLOGOTEPOUC VEOUC CUVEPYATEC otnV ETalpeia oL omolol pe TNV oslpd
TOUG GUGTAVOUV TOUC EMOLLEVOUG.

2.5 3XEAIO AMOIBQN: To oUVOAO TwV KOVOVWY TIOU TEPLYPADOUV, HETAED GAAWVY, TIG
anapaitnteg mpolnoBéoelg eniteuéng armod TNV MAEUPA TWV CUVEPYOTWY CUYKEKPLUEVWV
gmunmeédwy anodoong kabwe eniong KoL Tov TPOTO UTIOAOYLOHOU TwV apolBwy tou
avtLotolyoUVv o€ KaBe eninedo anodoonc.

2.6 MPOIONTA THZ DETA ELIS: npoiévta mou kukAodhopoUv GTnv ayopd LE TO EUTIOPLKO
Aoyoturno tng DETA ELIS, Ta omola £gouv oTnVv MAELOVOTNTA TOUG pia aflo o€ MOVTOUG
TUPOKELUEVOU va UTtoAoyL{ovTal oL AUOLBEC OTOUC CUVEPYATEG OUUDWVA HE TO OXESLO
opoLBwy.

2.7 MPOMHOEIA: T0 XpnHaTLKO OGO IOV SLKALOUTOL O CUVEPYATNG BACEL TOU EMUMESOU
anodoaong mou €XEL EMITUXEL LLE yVWUOVA TNV TEpLlypacdr oto oXESLo apolBwv.

2.8 BACK OFFICE: Tompoowrikd NAEKTPOVIKO ypadeio TTou TPoodEPEL EVAVTL TLUAG N
€Talpeia oTOV oUVEPYATN



2.9 ANAAOXOZ (ZNONZOPAZ): 0 ouvepydtng o omoiog cUOTNoE £€va VEO GUVEPYATN OTNV
Etalpeia kal mpaypatomnoinoes ano to backoffice tou tnv eyypadn tou véou cuvepyatn otnv
Bdaon 6edopévwy TG ETALPELQG.

2.10 TPAMMH ANAAOXHZ: n vontn ypapun mou neptAapBavel Tov avadoxo Tou cuvepyatn,
ToV avAd0oXo Tou avadoxou ToU CUVEPYATH K.0.K

2.11 LEADER kat VIP LEADER: cuvepydtng o omoiog Katéktnoe uPnAd Kat toAU uPnAd
avtiotolya enineda anodoong Bacel Tou oxediou apolBwv NG Talpeiag

2.12BUSINESS KIT: etaipikég mAnpodopieg kal Sedopéva mpodg emtpudpdpwon twv
OUVEPYOTWY, N ayopd TOU OTIOLOU Ao TOUG CUVEPYATEC lval amapaitntn mpolnobeon yla
TNV evepyomnoinon Tng BLOTNTAG TOU CUVEPYATN.

2.13 ETAIPIKH MONAAA: tipoloylakr aéio Bacel Tng omoliag StatiBevral ta mpoidvra tng
gtalpelag, n omoia toovutatl pe 0,025 evpw.

2.14 STEP: n mpayUaTonoinon ek LEPOUC TOU CUVEPYATN ULOG TANPWHNG OO TNV AVATTTUEN
Tou SIKTUOoU ToU UTIAYETAL 0TNV dour TMWARCEwWY Tou, TNV omnolia Sikatoutal BAceL Tou
oxebiou apolBwv tng eTaLpeiog.

2.15 EMMOPIKO *HMA THZ DETA ELIS: Tot EUIMOPIKA SIKALWUATA YL TAL EUTIOPLKA, YPADLKA
KoL As€ikoypadikd cUpBoAa «DETAELIS», «DEHOLDING», «DEVITA» ko «DELIXIR»
«DeAgua», «DeNorma» «Delor» mou amoteAoUv Sloktnoia tng Etatpeiag DETA ELIS.

2.16 ETAIPIKH MOAITIKH: 0 mopwVv KavovIoUOg TTou opilel OAEC T TAPAUETPOUC TTOU
SLETOUVY TNV OX€0N UETAEL TNC ETOLPELNG TWV CUVEPYATWV KAL TWV UEAWV.

3. IAIOTHTA £YNEPTATH / MEAOYZ

3.1 Suvepyatnc / Méhoc tng DETA ELIS propeti va yivel kaOe evrjAiko $puoLko poowro,
ouunep\AUBAVOUEVWV KOL QUTWVY TTOU 0loKoUV AAAN Kol SLadOpETLKN ETIXELPNUOTLKA
SpaotnplotnTa, KABWE EMIONG KAL VOULKA TIPOCWTIA UTIO TNV Lopdhr TIPOCWTTLKNG
emnuxelpnong n etatpeiag neploplopévng euBUVNGUe amapaitntn mpoinobeon va €xeL yivel
ocuotaon amno Evepyod Zuvepydtn tng eTalpeiag. To VOULKO TPOoWTo Ba MpEMEL eyypadwe va
0ploEL TO OGVOUA TOU OTOMOU Tou Ba avaAdPel TIG ApHOSLOTNTEG KATA TNV CUVEPYAOLA LIE
NV eTalpeia KabBwe Kal To 6pLo Twv apuodlotitwy autwv. H DETA ELIS diatnpei to
Sikaiwpa va apvnBei va xopnynoet kwdikd cuvepyaciag oe umoPndlo cuvepyatn.

3.2 O ouvepydtng/uélog odeilel va cupmAnpwoet ta amottolpeva nedia eyypodng oto
backoffice (i otnv évtunn aitnon ocuvepyaoiag) ue aAnBeig kat akpLBeic mMAnpodopieg
OXETLKA UE TNV TAUTOTNTA TOU KoL TA AoUtd otolyeia emikovwviag tou. H DETA ELIS €xeLtn
Suvatotnta va kotayysilel tnv 18LoTNTA TOU cuvepydtn/ péloug rou €xeL Swoel Peudn
otolyeia.

3.3 H eyypadn wg MéNog amattel va cupmAnpwaoel ta anattolpeva nedia eyypadng oto
backoffice (i otnv évtunn aitnon ocuvepyaoiag), otnv omoia o umtoPnPLog eLoAyEL Ta



TIPOCWTILKA ToU otolxela. MNa tnv eyypadn wg péNog, mpémel va yvwpllete Ta otolyeia
olvdeonc tou xopnyoL/omovoopa oag. Katd tnv eyypadr, o urtoPridlog yivetatl pEAog Tng
opadag Tng statpeiag Kat £XeL TNV eukalpio va £XeL OAQ TOL TIPOVOLLLO TOU CUVEPYATN yLo 60
NUEPEC. ATtd TNV évapén tng ocuvepyaoiag tou pe tnv DetaElisodpeilel va cuppopdpwvetatl
TIANPWG LLE TNV TTOPOU A ETALPLKI] TIOALTLKN).

‘Eva péAog tng opadag, £xel to Sikaiwpa, evidg 60 nuepwv vo ayopdlsl ta mpoidvra tng Deta-
Elis Holding oTIg TIMEG TWV CUVEPYATWV LECW TOU TIPOCWTILKOU TOU Aoyoplacpol Koalva
AapBavel Mmovoug mPoowrLkAg cUoToong (UOVoUC MPWTNG YPAUUAC) ylo TV clotaon Twy
mpoioviwy. O MPOooWTKOG Aoyoplaopdg tou péloug Ba sival evepyog yia 60 nuépecamd
TNV NUEPOUNVia ayopag Tou Polovtog. AuTr n XPovikr mepiodog Sivetal yla tn Apn LeAETN
TWV TIPOVOUIWV TWV OCUVEPYOTWV KOL ylo. TNV amodacn ylo evOeXOUEVN HEANOVILKN
ocuvepyaoia Pe TV eTalpeio we ouvepydtng. Metd amo tn AREn AUt TS XPOVIKNG EPLOdou,
gav éva pélog Sev amoktioel Business Kit kal 6ev yivel ouvepydtng, O TPOCWIILKOG
AoyapLacpog anevepyomoleital autopata oo T EMXELPNUATIKA Sour) TNG ETalpeiag.

3.4 H eyypadr Tou véou cuvepydtn otnv Bacn SeSouEvwy TG eTALPELOC TpaypaTOmOoLETaL
Swpedv. ITNV CUVEXELA lval amapaltnTn oo TNV MAEUPA TOU GUVEPYATN N EVEpPyOToinon
™G eyypadng, n omola emituyxavetal e to akoAouBa dvo (2) Brpata : a) ayopd amod tnv
gtalpeia tou businesskit , afloag 37,5 eupw, péoa oe Staotnua 14 nUepwWV amo tnv
nuepounvia tng eyypadng kat B) mapayyehio amno tnv etalpeia (Le OKOMO TNV MWANCH 1 Thv
T(POCWTILKNA Xprion) omoloudnmote npoidvtog a&lag TouAdylotov 190 supw, péoa oe
Saotnuo 14 nuepwv and tnv ayopd tou businesskit. & mepintwon mou 6gv akoAouBnBouv
oAa Ta anapaitnta Bripota, TOTE N EVEPYOTOLNON TOU CUVEPYATN Sev UAOTIOLE(TAL KAl O
KWALKOG Tou dev €xel MAgov LoxL (kabiotatal avevepyog). EVOANAKTIKA n evepyomoinon tou
VEOU OUVEPYATN Mpaypatomnoleital pe ta akdAouBa Svo (2) fAunarta: o) mapayyeiia and tnv
€TaLpElQ (e OKOTIO TNV MWANGCN A TNV TIPOCWITLKI XPron) omoloudnToTe mMpoioviog atlag
TouAdylotov 190 supw, péoa o StaoTnua 14 nuepwv amnod tnv NUepoUnvia eyypadng Tou
Kal B) ayopa amno tnv etatpeia tou businesskit , agiag 37,5 evpw, péoa os Staotnua okTw (8)
eBSouadwWY amod TNV nUeEPONVIa TNS MPWTNG apayyeAiog Tou. H ouykekpluévn dladkaaia
aneuBUveTaL KATA BAcn o auToUC TTOU EMBUOUY TIPWTA VA AMOKTHOOUV eVOEAEXN
mAnpoddpnon Kal EMUTAEOV TIPOCWTTLKN EUTTELPLO ATTO TNV XPHON TWV MPOTOVIWV Kal 0TNV
CUVEXELOL VOL EVEPYOTIOL|GOUV TNV CUVEPYACLa e TNV eTaLpeia. Ie mepintwon nou dev
akoAouBnBouv 6Aa Ta anapaitnta BApata, TOTE N EVEPYOTOLNON Tou cuvepydtn Sev
vAomoleital Kot 0 KwSLKOC Tou Sev €xel TTAEoV LoV (kaBlotatal avevepyog).

3.4 H duvatotnta spdaviong (oto backoffice) kal eionpa&ng twv mpounBewwv nou
SkaoUTalL 0 CUVEPYATNG oo To OXESLO apoLBwV TNG eTatpeiag udiotatal amo TV oTyun
niou Ba mpoPel otnv ayopad tou business kit. H Suvatotnta epdaviong (oto backoffice) kat
elonpa&ng twv mpounBewwv mou SikatloUTal 0 CUVEPYATNG amod tnv S1aBeon Twv poiloviwv
vdlotaral ano v oty TG eyypadng tou.

3.5 O ouvepydATNG IOV EKTTANPWOE TIG PO UTIOBECELS TToU TMeplypddovTal oTo 3.4 TapAPEVEL
EVEPYOG yLa €va £TOG ATO TNV NUEPOUNVIA TIPAYHATOTOINONG TNG TIPWTNG TOU TtapayyeAiag
(1e okomo TNV MWANON 1 TNV TPOCWTILKA XPHon) amo tnv etalpeio. H avavéwon tng
ouvepyaolag yLo TO EMOUEVO £TOC EMITUYXAVETAL : o) HE TtapayyeAia amo tnv statpeia (He
OKOTIO TNV MWANGCN 1] TNV IPOCWTILKH XPron) OMoLoudNToTE MPOoIOVToG aglag TOUAAXLOTOV



190 eupw kal B) tnv kataBoAr Tou avtitipou37,5 eupw yla TNV evepyomoinon ek VEoOU Tou
npoowrikoL Tou backoffice. OL SU0 avwTEpw eVEPYELEG IPEMEL va TpayLaToNoltnBolv amnd
TOV OUVEPYATN EVIOG CUYKEKPLUEVOU XPOVLKOU SLOOTAUATOG, WG apXr) TOu omoiou opiletal o
S€katog punvag (60uépeg)mply T AREN Tou KwdLKoL Kal we TEAOC 0 dékartocg tpitog (30 HépEC)
HETA TN ANEN Tou KWdKoU. OL mapayyeAieg Tou TUXOV EBE0E 0 CUVEPYATNG TOUG
TiponyoUpevVoug amd toug npoavadepBevteg urveg Ssv umoAoyilovtal wg mpog Thv
avavéwaon tng ouvepyaoiag. 2 meplmtwon KN TAPNoNG TWV AVWTEPW MPOUTIOBECEWY UE
OKOTIO TNV AVOVEWGH TNC CUVEPYAGCLOC O KWOLKOG TOU CUVEPYATH QUITEVEPYOTIOLE(TAL KOl
TOUTOXPOVA OTEPEITAL OAWV TWV SLKOLWUATWY TTOU opilovtal oTNV Mapouod TOALTIKA TNG
DETAELIS. H mapamnavw dladikaoia avavéwaong Tng ouvepyaociog emavalappavetat KOs
£10G.

3.6 Y& epIMTWON KN EVEPYOTOLNGNG 1 N AVOVEWGCNC TOU KwdLKOU Tou, 0 Tpwnv
ouvepyatng/ HENoG €xeL To Sikailwpa va emoveyypadel otnv etatpeia (eite e clotaon Tou
naAatov ite e cuotaon KawoUpLou avadoxou) LeTd T apgAeuon €L ( 6) Lnvwv amo
TNV NUEPOUNVIA TNG TPONYOUHEVNC EyyPAdNE N LN avavEWSNE TNG LOLOTNTAG CUVEPYATH.

3.7 H DETA ELIS mapéxeL otov cuvepyatn tnv Suvatotnta va PetoBiBacel tnv L8LOTNTA TOU
KOl TOV KWSLKO TOU O VOULKO TIPOCWITO 0TO OToio sival péTtoxog kabwg eniong Kat otov /
otnv cL{UYO TOU Kal EMUTAEOV O ATOUA CUYYEVELOG TTpwToU Babuou. Mpolndbeon yla tnv
oAokAnpwaon tng petaBifaong eival n amooToAn ypartr¢ OXETIKAG uTteLBUVNE SNAWONG
Bewpnuévng yla To YVNoLo TG unoypadrg Tou mpog tnv DETA ELIS kal n og kaBe nepintwon
cUUdwVN YVWUN tne stotpeiag. EGv o ouvepydtng emtBupel tnv petofifaocn amookonwvTag
o€ HEAOVTIKEG TIPAEELS TOU Ttou Bl £xouV oav AMOTEAEGHA TNV Ttapaflach TG ETALPLKAG
TIOALTIKNAG, N MeTaBifaon dev Ba yivetal amodektr) amno tnv statpeia. Metafifaon tng
8LOTNTAG TOU CUVEPYATN TIEPAV TNG Hiag dopdc Sev eMITPEMETAL.

3.8 H nwAnon tn¢ LoTNTOC TOU CUVEPYATH O€ TPITOUC amayopeVETAL Ao TV eTalpeia. To
Siktuo ouvepyatwyv tng DETA ELIS nuloupyeitatl pe altioeLg cuvepyaoiag mou urmoBailouv
oL umoPrdLoL CUVEPYATEC TIPOC TNV ETALPELA KAl TOOO auTo 000 Kat To backoffice anoteAolv
Teplovataka otolxela tng DETA ELIS.

3.9 EAv o ouvepydtng amoBLwaoel n LOLOTNTA Tou Unopei va petadepBbel oe A0 GUOIKO N
VOLLLKO TIpOcwTTo Ue TN Stabnkn Tou anoflwoavtog (n onola Ba mpenel va £xel SnuooteuBel
KOLL vaL EXEL VOULUN LoXU), e TNV TpoUndBeon oTL 0 veoelogpxopevog Sev Ba elval mpwnv
OUVEPYATNG ToU £xel Slaypadel amod tnv etalpeia AOyw KATAOTPATAYNONG TNG ETALPLKAG
TIOALTLIKAC KoL TtapaBiacng Tne etatplkng Ssovrohoyiag. O KANPOVOLOG MPETEL VAL ELVAL LKAVOC
va eyypadel wg ouvepydtng. Eav dev umtdpéel KANPOVOLOG TOTE N LBLOTNTA CUVEPYATN
TEPUOTI(ETOLKAL O KWOLKOG artevepyomoLeltaLl. MeTd TOV TEPUOTIONO OAEG OL TILOAVEG
OLKOVOULKEG EKKPENOTNTEG TPOC ToV Bavdvta cuvepydtn amodidovtat otov e€ouolodotnuévo
KAnpovaopo.



H DETA ELIS £xeL to Sikaiwpa va {ntroel amno tol¢ KAnpovOLoUC va TIPooKoioouv OAa Ta
amopaltnta SIKALOAOYNTIKA TToU amodeLlkvUouV TNV LOLOTNTA TOUG.

3.10 Eav o ouvepydtng emBupel va AVoel ) va taparttnBel and tnv cuvepyaoia pnopel ava
TAoA OTLYUN Va To PAgeL xwpig eldomoinon Kat va {NTHOEL TNV ATEVEPYOTOiNon Tou
KWSLKOU Tou. Z€ QUTH TNV TEPIMTWON amalteital N mPookouLwon unteuBuvNng SAwong rou Ba
dEépel o yvnolo TnG uTtoypadnig Tou Kat Ba arneuBuveTal TNV eTalpeia. Ano TNV oTLyUn ou
0 ouvepydtng napattnOei ano tnv cuvepyacia o/n culuyog tng/tou Bewpeital ott
anodéxetal tnv mapaitnon. H Abon tng cuvepyaoiag Ba LoxUel kal Ba emibEpel Ta
OTTOTEAEOUATA TNC AITO TNV NUEPONVIO £YKPLONG KOL KATAXWPNONE TNG Ao tnv etalpeia. Qg
CUVETIELA TNG OAQL TOL TIPOVOLA TIOU QMOAQUPBAVE O CUVEPYATNC AT TLG IPOUNBELEC amd TO
OoXE610 apoLBWVY KoL TIC AOLTTEG TTAPOXEG TNG ETALPELAG KOTATIIMTOUV 0pLoTIKA. O pwnv
ouVEPYATNG £XeL TO Sikalwpa va attnBel emaveyypadng (eite pe cuotaon Tou mohalou ite
pe oboTtaon Kolvouplou avadoxou) LETA TNV mapéleuan EL ( 6) unvwv oo Tnv nuepopnvia
napaitnong g LBLOTNTAC CUVEPYATH, LLE TNV €TALPEid ad TNV TAEUPA TNG val

enipuA dooeTal yla tnv amodoxn f OXL TOU OLTHATOC TOU TIPWNV CUVEPYATN.

3.11 H DETA ELIS diatnpei to Sikaiwpa, katd tnv andAutn kplon Tng, va KatayyeiAet
OTIOLOOATIOTE CUVEPYAOLA KOTOTILY OTOLXELODETNUEVNG AVTIOUUPBATIKAG CUUTEPLPOPAG TOU
OUVEPYATN, NTOL CUUMEPLPOPAC TTOU AMOTEAEL mapaBioon TwV UTTOXPEWOCEWV TOU CUVEPYATN
TIOU QTTOPPEOUV ATIO TNV ETALPLKNA TIOALTIKA. OTav n eTalpeia  TO TPOCWIILKO TNG AdBEL
£yypaodn katayyelio / katayyelieg mov adopolv KATAoTPATAYNON TNES ETALPLKAC TTOALTIKAG
Kol Tou Kwdika Sgovtoloyiog mou SLEMEL TIG OXEOELG HETAEY TWV CUVEPYATWV TNE ETALPELOLC,
nipoPaivel og £peuva emPePaiwong tng mAnpodopiag. I mepimtwon mou n katayyelia Oa
otolyeloB0etnBel TOTE AmooTeAAEL yypacdn mpoesldomoinon MPog TOV CUVEPYATH OTNV
S1evBuvon mou avodEpeTol oTa oToLKEla eMKOLVWVILOC Tou, PE TNV aiwon va malosl Gueca
TNV avTtLOE0VTOAOYIKI) CUUTTEPLPOPA Kol Vo altéXEL amd mapopoLa oto PéAov. H etalpeia
£xeL O Slkaiwpo avaloya pe TNV MEPIMTWoN va eMBAAAEL KUPWOELG GTOV GUVEPYATH OL
ormolec meplypadovtal o enopeva kKedpdAala TNG ETOLPLKAC TIOALTIKAC, KaBwce emiong va
enéUPel SL0pOBWTIKA Pe GKOTIO TNV eMovOpBwon Kal amokatdotaon tng mbavig {nuiog mou
T(POKAAECE N AVTLOUMBATIK auth cupnepldopd oto Siktuo cuvepyatwy tng DETA ELIS
otnv etatpeia. Eav o ouvepydtng v ocuppopPwBEeL Kol GUVEXLOEL I AKOUQ ETIEKTELVEL TNV
QVTLOUMBOTLKA TOU cUUTEPLPOPA, TOTE N ETOLPELA £XEL TO SIKAlWUA AUECNG KOTAYYEALAS TNG
ocuvepyaoiag. H katayyehia Tng cuvepyaciag amno tnv etalpio LooSUVOUEL Ue amooTtépnon
OAWV TWV TPOVOLLWV KAl SIKALWUATWY TOU CUVEPYATN 000V adopd TIC TTPOUNBELEG KL Ta
Aoutd kivntpa mou €xeL BeoTmioel n eTalpeia, o 6& KWSLKOC TOU CUVEPYATN ATEVEPYOTOLEiTaL
0pLOTIKA. MeTd TNV AREN TNG oUVEPYAOLAG O IPWNV TTAEOV CUVEPYATNG OEV ETLTPEMETAL VA
xpnotporolel Sedopéva ta omnoia @vtAnoe amno to backoffice tng stalpelag katd thv
SLAapKeLa TNG ouUVEPYATLOG TIPOKELWEVOU VA TO XPNOLULOTIOLOEL 0 GAAN R KavoupLa
8pacTnPLOTNTA TOoU. To AUTO LoYUEL YLa TUOAVEG EUTILOTEUTIKEG TTANPodopieg mou elxe Ad el
oo TNV €TALPEL, OXETLWIOUEVEG UE TNV OTPATNYLKA OVATITUENG TG KoL TNV £EEALEN TwV
TpolovTwy tnC. H etatpeia dev €xel o Sikaiwpa va katayyeilel Tnv cuvepyaocio pe
OTOLOSNTIOTE CUVEPYATN XWPLG adldoelota otolyeia, Ta onoia Oa katadelkviouv Katddwpn
napapioon ek pé€poug Tou 6oov adopd TNV ETALPLK TIOALTIKA. Emtiong amoteAsi umoxpéwon
NG €TALPELaG Vo SLaTnpRoel AUETAPBANTN KAl akEPaLn TV UDLOTAUEVN SO TWANCEWY TTOU



SnuLoupynoe kal cuvexilel va SnLoUpyEl 0 EKAOTOTE CUVEPYATNG, TIOPEKTOC TNG
TePUTTWonG ou otolxeloBetnBei udapmayr SikTuou £1¢ BAPOC TOU GUVEPYATH.

4. H 2XEZH TOY 2YNEPTATH ME THN ETAIPEIA

4.1 H oxéon KeTagL TOU ouvePYATN KoL TG eTalpeiag amoteAel ouvepyacia LoOTiHwWY
oupBarropévwy. O cuvepyatng eival avetaptntog enayyeApatiog kat Sgv ival
QVTLIIPOOWITOG ] EKTPOCWIOC I EpYAl{OUEVOG TN eTaLpeiag. Q¢ TETolog (avetapTnTog
OUVEPYATNG) Elval AMOKAELOTIKA UTIEVBUVOG yLla OAEG TIG UTIOXPEWOELG TNG SpOOTNPLOTNTAS
TOU, CUUMEPAQUPBAVOUEVWY OAWV TWV POpwV Kol aodPaALoTIKWY EL0POPWV Kal YEVIKA KAOe
odeING OV TIPEMEL 1 amatteital va KataBAANEL TTPOKELUEVOU VA AELTOUPYNOEL Kal
ovarntuel TV pmopikn Spaotnpldtntd tou. O cuvepydtng ival ulteVBUVOC YLt OAEC TIG
Samaveg Kat Ta £€06a MOU POKUTITOUV KATA TNV AoKNon Tn¢ Spaoctnpldtntag tou. O kabe
ouvepydtng sivat eAelBepoc va avartiéel Ty SpaotneLotnTd tou pe HEBodo Kal Tpomo
S1KNC Tou eTAOYNAC Kal va adLEPWOEL OE AUTHV 000 XPOvo emBupel. Y& kAOe mepintwon
OMAEC OL EVEPYELEC TOU GUVEPYATN TPETIEL VA ELVAL CUVASOUV LIE TNV ETOLPLKF TIOALTIKI KOl VO
glval cUvvopueg pe To 6ik0Lo TNC EKACTOTE XWPAG TOU aoKeL TNV SpaotnpldtnTd Tou.
MapdaAAnAa pe Thv ouvepyacio tou pe tnv DETA ELIS 0 ouvepydtng €xeL To Sikaiwpo va
ookel onoladnmote AAAN SpacTnNELOTNTA TNG ETUAOYNG TOU, HE TNV MPoUnoBean OtL dev
napaBLalel Tnv mapolca €TALPLKN TIOALTIKA Kot 6ev ouvepyAletal Ue GANEC eTALPELECG TTOU
XPNOLUOTIOLOUV oav TPOTO TPowONoNg Twv MPOIOVTWY TOUG TO SIKTUaKO gumoplo (Network
Marketing n Multi Level Marketing).

4.2 H etaupeia , eykpivovtog Kal KATaxwpwvtag otnv Bdon deopévwy TNG TV eyypacdr) Tou
VEOU OUVEPYATN, ANOSEXETOL TNV TWANGCN TWV TPOIOVTWY OTOV CUVEPYATH KL TOU
kataBareL mpounBeleg Baoel tou oxediou apolBwv. O cuvepydtng yvwpilel kot amodéxetal
OTL N uEB0SOG mou Mpowbel Ta MpoidvTa TNG N eTalpeia elval To cUCTNHA AUECNC TTWANONG
TIOU €lval yvwoto wg Atktuako Epmoplo (Network Marketing). Aev emitpénetal n mwAnon
TWV TTPOLOVIWY OE KATAOTAUATO ALAVIKAG TIWANCNG OTWCE Kal N mpowOnor Toug og KEvtpa
S61a0eong mpoidvtwy oe xovopikn TLur. Eav o cuvepyatng Slabétel lotooeAida Sev umopel
va Sle€dyel HEOW AUTAG NAEKTPOVLKO EUMOPLO Slatnpwvtag NAEKTPoVIKO katdotnua (on line
shop). Emtiong n mwAnon péow mAatpopuwy NAEKTPOVIKOU pumopiou Onwc sival to eBay,
Amazon.com kal AdAAeg mapepdepeic MAaThOppES amayopeVEeTal. TO LOVASIKO EYKEKPLUEVO
NAEKTPOVLKO KOTAOTNUA VAL TO EMIONMO NAEKTPOVIKO KATAOTNUO TG eTalpeiag. EkOeon
TWV TTPOIOVTWY KOlL TOU EVTUTIOU UALKOU TNG ETALPELOG ETUTPETETAL LOVO KOTOTILV OXETIKNG
adelag tng etalpeiog kal apol 0 EKACTOTE CUVEPYATNG TIOU B CUUUETEXEL EKTIAULSEVTEL Ao
TNV eTolpeia, TPOKELUEVOU VA yWWPLTEL TOV EVOESELYUEVO TPOTIO GUULETOXNG.

4.3 Edv karmolo puoikd npocwro Spactnplonoleital o aAAN etalpeia SIKTuakoU epmopiou
KoL eTlBupel va yivel cuvepydtng tng DETA ELIS, odeihel va yvwpilel OTL mpenel va
Sloxwpilel evtedwg TNV Spactnplotntd tou pe tnv DETA ELIS and autrv tng AAANG etatpeiag
KOLL VAL LNV XPNOLIOTIOLEL TIC emad£C Tou miBavov Ba dnuLloupynoEL e Ta utapyovta Siktua
ouvepyatwv tnG DETA ELIS mpokelpévou va avamntuéel tTnv AN paotnplotnTtd tou. Ao tnv
OTLYUI TIOU 0 eV AOYW OUVEPYATNG €MLTUXEL TOV TiTAO Tou GOLD MASTER Kat dvw, n statpia
Slatnpei to Sikaiwpa va Inthoet and auvtdv va emhé€el petafl Twv 800 1 KAl Taparavw



5paoTNPLOTATWY TOU TIOU £XOUV OXEan e To SIKTuaKo epmoplo (Network Marketing rj Multi
Level Marketing) kat va adoowwBei otnv DETA ELIS. Y& niepintwon mou o/n culuyoc evdg
GOLD MASTER kat avw cuvepyaletal Ue GAAn etalpeia ansuBeiag mnwAnong, Sev
ETUTPETETAL VO CUUUETEXEL OTLC CUVAVTNOELG Kol eEkdNAwoeLG tng DETA ELIS kal ot SIKEG
Tou/TNG SpaoTNPLOTNTEG TPEMEL va SLoywpilovtol arnod auteg tng DETA ELIS. Ot GOLD
MASTER kat avw tng DETA ELIS tp€mnel va eVNLEPWVOUV TV ETALPELA £AV 0/ cUTUYOC TOUG
Spaotnplomoleital oe AN etatpeia ansuBeiag mwAnong. Ano tnv eniteuén Tou enunédou
BRONZE MASTER kalt dvw n stailpeio Oswpsel avtideovtoloyikn mibavr] évapén
6paoTNPLOTNTAC TOU CUVEPYATN e AAAN eTalpela ameuBeiag mwAnong avefaptATwG
OVTLKELUEVOU, YEYOVOG TIOU ATIOTEAEL KATAOTPATAYNON TNG ETAULPLKAG TIOALTIKAG. MapaBLaoelg
™G mapouonc mapaypddou TNG ETALPIKAC TOALTIKAG Ba prmopoloav va odnyrnoouv os oAU
ooBapEC KATA TIEPIMTWON KUPWOELS aTtd TNV MAEUPA TNG eTALPEiaG, OL oTtoieg elval and
PNV poowpLvr dpayn Tou KwSLIKOU TOU CUVEPYATN £WG KOL OPLOTIKN KATOyYEALA TNG
ouvepyooiag petafh Tou CUVEPYATN KoL TNG sTalpeiag.

4.4 T& TOKTA XPOVIKA SLOCTATA N ETALPELN AVAKOWVWVEL SLAyWVIOHOUC KOl TTPOwWBNTIKES
EVEPYELEC VLA TIC TTWANCELG, EVW SLOPYAVWVEL KL OELLVAPLO ETILUOPPWONG KAL AVATITUENG
OXETIKA LLE TO SLKTUAKO UAPKETIVYK KoL TLG TTWANCELS. OAa TOL KOOTN TIOU AMOPPEOUV OO TLG
napanavw ekdNAwoelg ta enwuiletal € ohokAnpou n etatlpeia. Kabe cuvepydtng anod 1o
eninedo tou platinum master kot dvw gival otnv 61a6eon TNG eTOLPELNG VO CUUUETEXEL,
eddoov tou INtnBel, oav elonynTng oTa AVWTEPW CEULVAPLA XWPIE VO AIMALTHOEL KATToLO!
anolnuiwon yU auto. H opadikr Souleld kat 1o cUANOYLIKO Odelog amoteAoUv Bactkeg afieg
¢ DETA ELIS, n omola oav avBpwImoKeVIpLKN eTaLpEia €XEL ATOOTOAN TNV BEATLOTN
g€umnpETNon OAWV TWV CUVEPYOTWY KoL TIEAQTWVY TNG.

4.5 O ouvepyatng Bewpeital «aveéaptntog ocuvepyatng tng DETA ELIS» kat Sikaloutal va
XPNOLUOTIOLEL avayVWPLOUEVA AOYOTUTIA TNG ETALPELOG OTLG ETIOYYEAUOTLIKEG KAPTEG TOU KOl
AaAAa mpoowTikd €16 aAAnAoypadiag, e Tnv mpolnoBeon OTL elval amoAUTA TAUTIOUEVOG
LE TNV TIOALTIKN TNG €TaLpeiag . O ouvepydtn Sev MPEMEL VO TAPOUCLATETAL WC EKMIPOCWTIOG,
QVTLIPOOWTOG, EVTOA0S0XO0G I EpYalOHUEVOG TNG ETALPELOC, OUTE VA XPNOLLOTOLEL TNV TTARPN
EUMOPLKA eMwVUUia TnG etaupeiag (DETA-ELIS EUROPA Gmbh, DETA ELIS CYPRUS LTD rj DETA
ELIS HELLAS MONOMPO2QMMH IKE ), kaOw¢ emiong kot ti¢ ovopaocisc DETA ELIS, DETA ELIS
DEHOLDING, DEHolding i cuvadeic ovopaoieg os péoa eMKOWVWVIAG, KOWWVIKAG
Siktvwong, o 16 aAnAoypadlag i Stadnuloelg, xwplic va avaypadel To Gvopa Tou Kot
™V LOLOTNTA TOU WG AvVEEAPTNTOU CUVEPYATN.

4.6 O cuvepyatng €xeL tnv Suvatotnta epocov To MOBUPEL vor SNULOUPYHCEL TTPOCWTTLKH Kall
avegaptntn LotooeAida oto S1adikTuo, 0 OKOTOC TNG omolag Ba ival n Stadriuon Kat
npowBnon (adaipeon Kelwévou) Twv MPOIOVTWYV TNG ETALPELNG KABWG KAl N TTPOCEAKUGH KoL
gyypadn véwv ouvepyatwv. H lotooeAida tou cuvepyatn mplv avoptnBei oto Stadiktuo Ba
TPEMEL VA YVWOoTomoLnBel otnv etalpeia mpokelpévou va AaBeL Tnv €ykpLon tTne. ITnv
nAektpovikn StebBuveon (URL rj domainname) tng lotooeAidag Sev emutpémnetal va
TepAaUBAVETOL TO OVOUA I) CUVOETIKA TOU OVOLATOG TNG eTatpeiag (my detaelis ) deta
elis). Elval umoxpewTIkO 0TO apXLko Tedio TG LotooeAibag va avaypdadovtal euSLakpLta ta
TIAN|pN OTOLXELO TOU CUVEPYATH KAl Vol avadEPETaL OTL N LoTOoEA IS amoTEAEL TPOCWTTLKNA
Tou dnuloupyla kot dev ival n emionun otooeAiba tng DETA ELIS. Kavéva keipevo anod tnv



enionun wotooeAida tng etalpeiog dev punopel va avamapayBel kat va dnpooteuBel otnv
TIPOCWITLKA LOTOOEA IS TOU CUVEPYATN XWPLG va uTtapxeL oadng avadopd aTnv tnyn, To
OUTO LOXUEL Kall yLo. oTaBEgpEC 1 KLVOULEVEC ELKOVEC. Mevika 6€ov va amodelyeTal OTLONTIOTE
propel va Snuloupyel clyxuon wg MPOg TNV KUpLOTNTA TG LotooeAidag kal va Sivel thv
evTUTIWON OTL N LOTOCEALS O aviKEL 0TV €TaLpEia. EumA€ov evdeikvuTal va UTIAPYEL OTNV
LotooeAida tou cuvepydtn ansuBeiag olvdeopog (link) mou Ba 0bnyei otnv emtionun
LotooeAida tne etalpelag. H otooeAida Tou ouvepydtn mou avadepetal otnv DETA ELIS
erBAMeTaL va EXEL GOV LOVASIKO QVTLKELPEVO TNV ETALPELQ KOL TO TTPOTOVTA TNG KOL VOL LNV
avadEpETaL o€ MPOIOVTA KAL UTINPECLEG AAAWYV ETALPELWV OVEEQPTATWE AVTIKELLEVOU. X€
TiepUMTWOon ToU 0 CUVEPYATNG €XEL SnuLoupynosl E — SHOP otnv Lotooeliba tou, sv Ba
T(PETEL OL avayPAdOUEVEC TLLEG TTWANONG TWV TTPOIOVTWY VAL EIVAL KATWTEPEC ATO TG TLUEG
Tou ayopalel o ouvepydtng. OL cuvBnKeg tTNE mapouong mapaypadou Loxvouv
omaPAANQKTEC KAl YLt TRV SNLLOUPYLA €K LEPOUG TWV CUVEPYATWV AOYAPLACUWY OE OEALSEC
KOLWVWVIKNG SLKTUWONC, oL omtoieg Ba £xouv ooV aVTIKEILEVO TNV SpaoTnpLOTNTA TOUC o€
ocuvepyaolia pe tnv statpeia. Atadnuioslg oe unyxaveg avalntnong, 6nwg to Google
Adwords, pmopouv va dnutoupynBolv apkel va kabiotatal cadEg otLn Stadnuion
TIPOEPXETAL QIO AVeEAPTNTO CUVEPYATN.

4.7 O ouvepydtng £xeL tnv Suvatotnta va dtadnuiost tnv DETA ELIS Spaotnplotntd tou
mapdyovrag Kol dtapolpaovtag EVIUTo MPowbNTLKO UALKO, LLE TV TpoUndBeon OTL To
TLEPLEXOUEVO TOU UALKOU auToU €ival cupBato pe Tig enionueg B€oelg tng DETA ELIS kot €xet
yvwoTtonolnBel mpo tng KukAodoplag Tou oTNV ETALPELN TIPOKELUEVOU VA AAPEL TNV EYKPLON)
™me.

4.8 O\o to mAnpodoplakd UALKO TIOU TTOPEXEL N €TALPEL oTOV ouvepydtn oto backoffice,
OTIWG OVOaTa, SLEUBUVOELG, AEMTOUEPELEC ETILKOLVWVIOC KAl YEVLKA OTLONTIOTE avadEpeTal
oto Siktuo cuvepyatwy tng DETA ELIS mou umdyovtal otnv Sopr Tou, anoteAel
EUTULOTEUTIKN TIAnpodopLaKn Tapoxn Kat eivat Ibloktnota tng etatpeiag. O cuvepydtng
TIPETIEL VAL XPNOLUOTIOLEL TAL AVWTEPW SESOUEVA UE YVWHOVA TNV QVATTTUEN Kol eSpaiwaon TG
Spaotnplotntag tou pe tnv DETA ELIS kot vo pnv mpowBel e autd aAAn smiyeipnon tou,
MPOCWTIO, €TALPEia 1} 0pYaVIOUO. ELSIKOTEPO aTtayopeVETAL PNTA N XPrion Twv SeSopévwy
QUTWV yla avarntuén aAng Spaotnpldtntag mou Aettoupyel pe cUOTNUO TWARCEWY TO
Awtuako Eumoplo (Network Marketing).

4.9 KaBe duoiko i VOULKO TipOOWITO IOV althBnke cuvepyaciag e TV eTalpeia
yvwotonoinoe olkeloBeAwg otnv DETA ELIS Ta mpoowrikd tou otolxeia. Me Bdon auto to
YEYOVOC O CUVEPYATNG QMOSEXETAL OTL N ETALPEia €XEL TNV SuvaToTnTa va enefepyaletol Ta
TIPOCWTILKA S£60EVA TIOU TN EUTMLOTEUTNKE [LE OKOTIO TNV ETXELPNUATIKA SnuLloupyla Kot
avarmntuén, kataBAntéeg mpopunBeleg Kal AAAEC TTAPOXEC TPOG QUTOV EK LEPOUG TNC ETALPELQG.
H DETA ELIS, w¢ ene€epyalOpuevn Mpoowrikd Se6ouéva, cuppopdwVeTal TANPWCE HE OAEG TIC
Slatagelg kal vopoug tng Evpwmnaikng Evwong mou SLEMouV tTnv npootacia Twv MPOoCWIKWY
Sebopévwy. O cuvepyatng cupdwvel OtL N etatpeia propet oto backoffice tng va yvwpioet
TIPOCWTILKEC TOU TTANpodoplec oTnV ypapun avadoxng otnv onola elvat umtayopevog,
TIPOKELUEVOU VA €XEL KOAUTEPN EMLKOLVWVLA KOL OTAPLEN TNV AoKNoN TNG 6paoTnpLOTNTAC
Tou.



4.10 H etatpeia elvat Suvatov va KaBuoTeprOEL TNV ANTOCTOAN TwV MPOIOVTWY Kal TV
anodoon Twv MPounBeLwy, av 0UTA CUVETTAYOVTAL A0 anePYLieC, GLAOVLIKIEG EPYATIKWV
TAEEWV, TPOUOKPATIKEG EVEPYELEC, OELOPOUC Kal GUCIKEC KATAOTPODEC, MANUUUPEG,
KOTAoTPOodN 0TO NAEKTPLKO KAl TNAETILKOWWVLOKO SIKTUO K.a. AV TpoKUYOUV KATIOLO Ao Ta
mapanavw cupBavta avwtépag Biag, n etalpeia dev dEpel oudepia eubLVN yLa TV omola
kaBuotépnon.

4.11 3to BaBpo mou emtpEnel o vopog, n DETA ELIS, ol SLaxelplotég TNG Kal oL epyalOpevol
og autnv (amo kool avadepopevol WG «ouvdedepéva mpoocwma») dev Ba euBuvovtal Kalt
ol ouvepyateg dev Ba kaBlotouv tnv DETA ELIS kat ta ouvdedepéva mpoownd tng
umeVUBuvouc Kal Tapaltouvtal anod Kabe afiwon yla Tuxov {nuieg, anwAsla KepSwv Kal yla
orotadnmote AAAN {nuia Tou UMoPEL va UTIOOTOUV OL CUVEPYATEG AOYyW : a) mapafiaong ek
HEPOUG Tou ouvepyadthn TN Etalpkng MoAttikng kot Stadikaciag B) AavBaopuévwy 1 Peudwv
LOXUPLOLWY TWV CUVEPYATWV OE TIEAATEC TOUG OXETLKA LE TOV TPOTIO AELTOUpYLaG KOl ThY
evbebeLlyEVN Xpron TwV TPOoIOVTWY NG eTalpeiog mou Ba 0dnyrnoouv os KatayyeAleg Kot
VOLKEG CUVETIELEG €K LEPOUC TWV TTEAOTWY Kot ¥) AavOacpévwy umodeifewv (f akopa Kat
TIAPATUTIWY KOLL KOTOXPNOTLKWVY UTIOSEEEWV cuvepyaTwy ou TiBavov va autoxpilovral
Latpol Ywplg va KATEYoUV VOULUO TNV LATPLKH WBLOTATA) TTou adopouV TNV KOTACTACHN TNG
vyelog Twv MeEAATWY TOUC, OL oToieC Ba ETLPEPOUV APVNTIKEG CUVETTELEG OTOUC TTEAATEG KOl
TeAKA Ba 06Ny oouv og KATaYYEALESG KOl VOULLKEG CUVETIELEG EK LEPOUC TWV TIEAATWV TIPOG
TOUG OUVEPYATEG. € TIEPIMTWOn Tou amodeSelypéva KATOLOG 1] KATIOLOL CUVEPYATEC TNG
DETA ELIS mpoBoUv oTig avwTépw meplypadOUeVES 0TV opolod Tapdypado eVEPYELEG KoL
WG OUVETELA TOUTWVY, N eTALpEla eUTAaKel 0 SIKAOTLKN SLapdyn mou Ba €XeL w¢ TEALKO
amnotéAeopa va urtoxpewBel Stkaotikd ) vopo n DETA ELIS otnv katofoAR XpNUATIKAG
mowng, anolnuiwong, SIkaoTkwy e€68wv Kal AMNwVY aong GpUCEWS XPNHATIKWY TIOCWV Kall
amo{NULWOEWY, UTIOXPEWVETAL O CUVEPYATNG I OL CUVEPYATEG yLa KABe dpopd va
kataBaAAouv otnv DETA ELIS kaBe mooov maong ¢pUosws XpNUATIKAC TTOLWVG, armolnuiwong
N €€68wv maong pLoswg ou Ba umoxpewOeil va kataBAAAsL n etatpeior DETA ELIS Adyw tng
napapaong amnod Tov CUVEPYATN I} TOUG CUVEPYATES TNG ETOLPLKAC TIOALTIKAG.

5. AIANIKH NQAHZH TQN NPOIONTQN KAI AEONTOAOTIA NOQAHZEQN THZ DETA ELIS

5.1 H DETA ELIS mapéxet 100% gyyunon kavormoinong yla ta mpoiovra mou SlabEtel otoug
TEAATEG KOl CUVEPYATEG TNC. MEoa og Tplavta (30) pépeg amod TNV nUeEpPoUnvia ayopag o
TeAATNG UMopel va ameuBuvOel oTnv eTalpeia KAl va AVTIKATAOTAOEL KAOE TPOidV pe
KOLVOUPLO yLa OTIoLoVAAToTE AOYO0, EVW EMIONG UIMOPEL VOl AKUPWOEL TNV apayyeAia yia
omolovdnmoTte AOyo, va eTLOTPEPEL TO TIPOIOV OTNV ETALPELA (£lTE €lval XPNGLULOTOLNUEVO
glte OxL) koL va MApEeL oW TO GUVOAO TWV XPNUATWYV TIOU KATERAAE yLa ThV ayopd Tou. Ta
xprnuata Ba eniotpédovtal evtog 30 nUEPWV Ao tThv mapalafr) Tou mpoiloviog anod Ty
etalpeia. Na va enotpadel Eva mpoiov Ba mpéEmMeL va eival oTnV KOTACTOCN OTNV onoia
napeAndOn, He TV cuokevaoia Kot Ta SLOKPLTIKA TOU XOPOKTNPLOTIKA ABLKTA. Oa TTpEMEL
£miong va cuvodeUeTal amno ta eyypada mouv neplAapfavovtal oTn cuokevacio Kabwg Kal
™V anodelén ALavIKAG TWANONG 1 TO TLLOAOYLO/SeATiO 0mOCOTOANG . € MepinTwon mou o
TEAATNG 1} CUVEPYATNG ETIXELPNOEL VA EMLOTPEPEL TPOTOV OTO OTolo £xeL ipotevnoel PAABN
amd Kkakn xpron (mx to mpoidv £xeL urtootel pavepn punxaviky BAaBN r elopon vypaoiag), n
etalpeio Sev Ba armodexBei tnv emotpodr) Tou TPoiovTog Kat Ba poteivel Thv embLopbwon



TOU Ue £€060 TOU MEAATN N} CUVEPYATN. Z€ TIEPUMTWON EMLOTPOPNG POIOVTWYV N eTaLpEia
adalpel amo TOUG CUVEPYATEG TOU EUTTAEKOVTOL TOUG TTOVTOUC KAl TLG TIPOUNBELEG TTOU
TotTwOnkav amo tnv dtakivnon Twv ev Adyw mpoidovtwv. H etaipeia Statnpet to Sikaiwpa
va apvnOel emavalapBavopeveg entotpodEg mpoidviwy and ta (Sla dtopa.

5.2 EVTOG xpoVvIKn mpoBeapiag tpavta (30) nuepwv amo Tnv nuepounvia ayopag tou
TPOLOVTOG, 0 MEAATNG £XEL TNV SUVATOTNTA VA ETILOTPEYPEL OTNV eTalpeia Tpolov Tou ival
amoSeSelyPEVA EAATTWHATIKO KOL VO TO QVTIKOTOOTNOEL UE Kawvouplo. Ta miBava é€oda
QIOCTOAN G TOU MPOIOVTOC amd Tov MEAQTN TTPOG TV eTaLpeia Ba Bapuvouy Tnv eTatpeia.

5.3 OL NA&eKTPOVIKEG OUOKEUVEC eveliag tng DETA ELIS cuvodeUovtal pe SLetr) eyyunon KaAng
AelToupylag, evw to MPoiovTa OLKLOKAG XpHong (yia mapadelypo to Deaqua) cuvodelovtal
Qo HOVOETH gyyUnon KaAng Aettoupyiog. EGv péoa oto S1AoTNUA TNG EKAOTOTE
£yyUnoncamo Tnv nUepounvia ayopdg tou mpoidvtog napouclacbel og autd SucAeltoupyia
pUn odbeAOUEVN OE KOKNA XPNON TOU ayopaoTh, n etalpeia avadapBavet tnv emdlopbwor) tou
KOLL TRV EMavVAnpowOnor Tou oTov MEAATN 1 CUVEPYATN XWPLG Kappia emBdpuvan tou
televtaiou. e mepintwon nou dev kataotel Suvatn n emblopBbwon téte n DETA ELIS
napadidel otov eAATN 1 CUVEPYATN KavoUpLo Tipoiov.

5.4 H DETA ELIS mapéxel tnv SuvatotnTta EMIOKEVNRG TWV TPOIOVTWY Mou uttéotnoav BAASN
AOYW KOKAG XProNG TOU ayopaoTh, e TNV mpolndbeon Bepaiwg ott elvat Suvatn n
enokeun. H emb16pbwon nmpaypatomnoleital anod e¢elSIKEVUEVOUC TEXVIKOUG CUVEPYATEC TNG
DETA ELIS €vavtt AoylkoU avTITifou Kal ota Aaiola Tng eEumnPETNONG LETA TNV MWANCN
(after sales service) mou MpoodEpel oToUC MEAATEC KAl cuVEPYATeC TNG n DETA ELIS.

5.5 H enwotpodr) mpoidvtog amd meAATn 1 GUVEPYATN O OMOLOC KAVEL XproN TNG EYYUNGCNG
LKOVOTIOINONG, CUVETAYETAL TNV QUTOUATN EMLOTPOdH OTNV ETALPELN OAWV TWV TIPOoUNBELWY
Tou eiyav amnodobei oto diktuo cuvepyatwy tng DETA ELIS wg andppola tng mpowOnong
TOU eV AOyw MpoidvTog. I mepinmtwon nmou Sev kataotel Suvatov va emotpadouv dpeca
OAeG oL tpopnBeleg S10TL IBAVOV KATOLEG E€aPYyLPWONKAV Ao TOUG CUVEPYATEG, TOTE N
gtalpeia Statnpei to Sikaiwpa va amattiost and Toug EUMAEKOUEVOUG CUVEPYATEC TNV
anodoaon og AUTHV TwV 0PEINOUEVWY XPNHATIKWY TTIOCWV I VOL TIOPAKPAT OEL LEANOVTIKEG
LOOTIOOEC TIPOUNOELEG TWV CUVEPYATWV.

5.6 O ouvepyadtng odellel va amoKTHOEL EMiyvwaon 0cov adopa TNV AOCTOAN TNG TALpEiag
, N omola amtetal tng mpowbnong tn¢ eveiag oTo KOWWVLKO cUVOAO, KaBwWwCE emiong Kal
o£BAOUO OTNV MPWTOTOPLAKI TEXVOAOYLA TTOU GUVOSEVEL TO TPOIOVTA TNG ETALPELAG. ITA
mAalolo auTA elval anapaitnTto o kKABe cuvepydtng o OAn TNV Sladlkacio MPocEyyLong Kal
TWANONG 0To UPL KOO TWV TTPOLOVIWY TNG eTaLPEiag vo ekTipoowel otov UYPLoto Paduod
TLG OPXEG TNG ELALKPLVELOC, TNG TYLLOTNTOC KAl TNG UTteuBuvoTtnTag.

5.7 Otav évag ouvepydtng npooeyyilel évav umodrdlo meAdrn, eival umoxpewUEVOG va
avadEpeL auEowE TNV BLOTNTA TOU, TNV TAUTOTNTO TNG ETALPELAG KAl TWV MPOTOVIWYV OV
npowBel kal emiong Tov Adyo Tou £pxetal o€ emadh LLE TOV GUYKEKPLUEVO TTEAATN.
Juvepyateg oL omoiotl mapouotaovral pe 1LOTNTA SLadOPETIKN Ao TNV MPAYLATIKH TOUG,
LE QMWTEPO OKOTIO VA EMNPEACOULV TNV Kplon Kal anddaon Tou uroPrdlou meAdtn Toug,
Ba udioTavral aUoTNPEG CUCTACELS - AKOUN KOL KUPWOELG - Ao tnv etatpeia. Kabrkov tou



OUVEPYATN glval n evBelexng mapouciaon Twv MPoilovIwy TG etatpeiag, evw Sev Ba mpenel
o€ Kappla mepimtwon va el tov urtordlo mehdtn va ipoPei o onoladnimote ayopd.

5.8 O guvepydtnc odeilel va Aettoupyel pe aloMPEMELA KAL VA NV XPNOLULOTIOLEL TTOTE
TLOPEAKUOTIKEC, TIAPATTAQVNTIKEG KOl ABEULTEC TIPAKTIKEG MWANONG. ATtayopeUeTal
KOTNYOPNHATIKA Va TIPOooSiSEeL LBLOTNTEG OTA MPOIOVTA MEPAYV QUTWYV TIOU avaypdadovtal ota
£VTUTIA TNC eTaLpelag. OAa ta poidvta mpEMeL va teplypadovtal pe ELNKPLVELD Kal
okpiPela kal ol epwtNoelg Twv uToPndiwv medatwv evéeikvuTal vo amavTwvTaL
EUMEPLOTATWHEVA KOl Le cadrvela. O ouvePYATNC TIPETEL VO KATEUBUVEL TOV EKACTOTE
mieAdtn otnv A€oV ev8eSeLlyévn Yo TNV TIEPITTTWGOH TOU OyOpPa KOLL VO LNV ETILXELPEL Val
UMEpdOPTWOEL TOV TTEAATHN HE TipoiovTa Tou mbavov dev xpeldaletal. EmutAéov ot
TIANPodopleg MO MAPEXEL O CUVEPYATNG OXETLKA LE TLC TLLEG TWV TIPOTOVIWY TMPETEL VAL Elval
okpLpeic.

5.9 O ouvepydtng €xeL uMOXPEWGN va UNv tpoPaivel oe umepPoAKEC SNAWOCELG OXETIKA e
TNV AMOTEAECHATIKOTNTA TWV TPOTOVIWVY KOL VOl NV TIAPEXEL CUUBOUAEC yLa TIG omoleg Sev
glval anmoAuta MeMeLOUEVOG OTL lval opBEG 1 dev €xelL Tnv dikalodooia va TapEXEL. I
TEPUITTWON TIOU KATIOLOG OUVEPYATNG SEV GULUOPDWVETAL LE TA OTOLYELQ TTOU TTEPLEXOVTAL
OTO £VTUTIO UAIKO TNG eTaupeiag kal umtepBAMAeL i loxuploBet katt AavOaopévo kat Ao ouTtd
€ABouv oe yvwon tne etatpeiag, n etalpeio adevog Ba tov emMAREeL auotnpd Kat adeTtépou
Sev Oa avalaBel o kopia tepintwon Ty euBUVN yLol OTIBATIOTE TIPOKUEL.

5.10 Ta npoiovra tn¢ etatpeiog Ba mPEMEL va XpnNOLUOTIOLOUVTOL LOVO CUUGWVA UE TIG
TIPOTELVOUEVEG 08NYLEG Xprong amo tnv eTalpeia. EQv kAmolog cuvepydtng mpowbnoeL o
TLEAATN TOU KATIOLO TIPOTOV YL Lo CUYKEKPLUEVN XpHon Ttou gV mpoTelveTal amo tnv
eTalpela KAl gv ouvexeia o meAdtng Adyw Sucapéokelag avalnTtroel AmoKATAOTAON HECW
SkaoTikng 0600, n etatpeia ev Ba umootnpiet Tov ocuvepydtn o onoiog Ba sival
T(POOWTILKA UTtELOUVOG.

5.11 O ouvepydtng eival UTIOXPEWIEVOC VO OEBETAL TNV LOLWTLKA {WwH TWV TEAATWY TOU,
KaBwg kat tnv mBavn entbupia Toug va dltakoPouv onoladAmoTte enadr) LE CUVEPYATEG TNC
etalpelog. Emumpoobeta Sev EMITPEMETAL OL CUVEPYATEC TNG ETALPELAC VO EKUETOAAEVOVTOL
OLKOVOLKA N LE OTIOLOSATIOTE AANO TPOTIO KATIOLOV Ao TOUG MEAATEG TOUG.

5.12 Ta npoiovra tn¢ eTalpeiag mpoopilovral yla mwAnaon LOvo Kot OxL yla evolkiaaon.
ATayopeUETOL AUOTNPA OTOUC CUVEPYATEC VAL TIAPAYYEAVOUV TIPOLOVTA Ao TNV ETALPELa PE
OKOTIO TNV EVOLKLAOT TOUG YLol CUYKEKPLUEVN TIEpiodo Xpriong €vavtl avtitipou o mbavoug
evbladepOUEVOUG. TETOLEC TTPAKTLKEG CUVLOTOUV ABEULTO AVTOYWVLOUO TIPOC TOUG
UTIOAOLTTOUG CUVEPYATEG TNE ETOLPELAC KAL ElVOL UTIOXPEWTLKO va amodeUyovTal.

6. KQAIKAZ AEONTOAOTIAZ KAl AOIMNE2 KATEYOYNTHPIEZ TPAMME2

6.1 BoUAnon tng DETA ELIS ival n epnmédwon armo Tnv MAEUPA TWV CUVEPYATWV TNG
ETALPLKNC KOUATOUpAG Tou SLEMeL Kat KaBopllel Tig oxEoelg HeTalV TG eTalpEiaG KAl TWV
CUVEPYOTWV , KABWG eMioNG Kal TG OXECELG LETOEY TWV CUVEPYATWY £(TE QUTOL AVKOUV O€
Kowr dopun MwANcewv eite og StadpopeTikr). AltO OAOUC TOUG CUVEPYATEG AVOLEVETAL VO



emSelkvUOUV EUYEVELO AOYOU KoL oUUTIEPLOPAC OE KABE MEPIMTWON TPOC TO MPOCWITLKO
TNG ETALPELOG, TOUC EKITPOCWITIOUG TNC KL TIPOG OAOUC TouG AAAOUC ouvEPYATEC. Elvat
ONUAVTLKO va gival EINKPLVELG KOl Vo CUUTEPLPEPOVTAL LE OIKEPALOTNTA, TIPOKELUEVOU VOl
npocdidouv KUPOG oTNY ETALPELA, OTOUG AAAOUG CUVEPYATEG KAL OTO SLKTUAKO UAPKETIVYK
vevikotepa. O kaBe ouvepydtng odeilel va avtlapBavetal otL eival LEAOG EVOC
VEVIKOTEPOU GUVOAOU TIOU €XEL KOLVO OKOTIO KOL TIPOOPLOUO, EMOMEVWG Eival amapaitntn
amo TNV MAEUPA TOU N emidelén OeTIKN G cUMTEPLPOPAG e TIVEL O cUVEPYATLaG Kal
opadkoTNTAG ITPOC 6AOUC TOUG AANOUC GUVEPYATEC.

6.2 OL ouvepyATEeC TNG eTaLpEiag dev mpémel va SuodnuolV AAAOUC CUVEPYATEC, TTPoiovVTa
KOLL UTtNPEGLEC TNG eTaLpeiag , To ox£SLo apolBwv i Toug ultaAARAoUG TG eTatpeiag oe
AANOUG CUVEPYATEG I O€ TPiTa Mpoowna. Mpotaoelg, oxoALa Kal anopieg mou adopouv Ta
mapanmavw aAAd kat otidnmote aAAo €xeL oXEan LE TNV eVPULBUN AstToupyia TG eTaLPELOG
Ba MpéEmel va AmooTEAAOVTAL YPATITWG OTO KEVIPLKA Ypadeia tng etalpeiog. H
oAAnAoypadia HeTOED TWV CUVEPYOTWY KOL TNG ETALPEIAG EIVOL EUMLOTEVTIKN KaL N ETALPELD
Sev unoxpeoutal va tnv SNOCLOTIOLACEL I] KOLVOTIOLOEL OE OLOVSHTIOTE alTouvTa.

6.3 JUVLOTATOL OTOUG CUVEPYATEG VO AEXOUV QIO TNV MPocEAKUGN uTtoPdlwy CUVEPYATWY
TIou £xouv NN MpooeyyLoBel amd AANOUG CUVEPYATEC Kal EUPLOKOVTOL O TPEXOUOA
Stadikaoia oulntnong kal oAokApwong tng cuvepyaoiag. NEog cuvepydtng o omolog ékave
TNV eyypacdn Tou Xwpig va ExeL tpoPel akopa os ayopd, Sev €xeL Tnv duvatotnta Vo
eyypadel ek véou oe GAAO oTtovoopa Ttapd LOVOV LETA TNV TAPEAEUCN XPOVIKOU
SlaotApaTog £€n (6) UNvwv.

6.4 Katd tnv SLApKeLa ETALPLKWY EKSNAWOEWV KOL OEULVAPLWY, CUVEPYATEC TTOU Yivovtal (i
ETIXELPOUV Va yivouv) avadoyol Tpoownwy, Ta onoio Opwe Exouv N&n éABelL os emadn Ue
TNV etalpela OVTEC MPOooKeKANUEVOL AANOU cuvepydTn, epapuolouv OALTIKNA « AaBpaiag
TPOCEyyLong Kot udaprayrg MpookekAnUEvou». H mpakTikr auth anoteAel cofapn
mapAapoon TNG ETOLPLKAC TIOALTIKAC KL OE TIEPIMTWON YPOITTAG KatoyyeAiog n etatpeia Oa
EPEVUVNOEL TNV EKAOTOTE UTIOBEGN Kal Ba emBANAEL TNV €TALPLKN TIOALTIKH TpoBaivouca oe
6£0U0EC, KUTA TEPIMTWON, EVEPYELEG.

6.5 OL ouvepyatec odeihouv va c£Bovtatl aAAnAoug KaBoTL 6oL PeTéXouv o cuvadeAdIKN
EMYXELPNUATIKA Spaotnplotnta. H Statripnon tg ypopng avadoxng elvat n Baaotkotepn
ouvloTwoa KaAng Asttoupyiag Tou SiktuakoU PApKETIVYK TNG DETA ELIS kal n mAéov
anopaitntn npolindBeon yLa TV UYL AVATTTUEN TWV SOUWY MWANCEWV TNG ETALPELAG. I
TePIMTWON TOU KATIOLOG cuvepydtng amodedetlypéva Slampaget ylo onolodrmote Adyo
udapmayr GAAOU gV eVepyELO CUVEPYATN TIOU UTTAYETAL 0 GAAN Sour MWANCEWV KoL TOV
EVTAEEL OTNV MPOCWTTLKN TOU SoUn MWANGCEWV , N etalpeia Ba peTadEpeL ToV CUVEPYATN TTOU
aAAae Siktuo (kaBwg kal OAn TNV MPOCWTTKI opdda tou Snuloupynoe) miow otnv B€on
TIOU TIPOYHUATIKA aVAKEL KAl ETILITAEOV Bal ETUPBAANEL KUPWOELG OTOV CUVEPYATN TIOU TEAEDE
v udaprayn Le mpoowpLvn (Ewg Tpeig unveg) dppayn tou KwdikoL tou. Edv o cuvepydtng
Tou £npate TNV udapmayn eMavaldPel TETOLEG TTPAKTLKEC, TOTE N €TAlpEia Ba MpoxwproEL
oe katayyeAia Tng ouvepyaaoiag pall Tou Kot o KwSLKog Tou Ba dpayel oplotikd. Kabe
OUVEPYATNG 0 omolog dExeTal mpotacn and aAAo cuvepyatn va HetanndnoeL oe GAAn Soun
MWANCEWV £lval UTIOXPEWMEVOC VO VADEPEL AUTO TO YEYOVOC AECO OTNV €TALPELA.



6.6 To backoffice tou kaBe cuvepydtn gival To TAEOV MPOCWTTLKO Kol mOPPNTO TOU OTOLXELD
otnv dpactnplotnta tou pe tnv DETA ELIS. Ita mAaiola autd o kaBe cuvepydatng ival o
Hovoc apuodlog va elggpyetal oto backoffice Tou kal va mpaypotomnolel OAEG TIG KIVAOELG O€
oUTO Tou o (6log Bewpel evdedelypéveg. Kabe miBavn mapdtunn eicodog mou SLompattel
ouvepyatng oto backoffice aAAou cuvepyadtn, xwpig tnv cuykataBson tou teAeutaiou,
amnoteAel coBapr] mapdfacn TNG ETAPLKAG TTOALTIKAC Kal avTLlBaivel Tng mpootaciog twy
TIPOCWTILKWY SES50UEVWV TIOU TIPETEL VO ATOAAUBAVEL KAOE CUVEPYATNG. Z€ MEPIMTWON IOV
umapéel ypartr katayyeAia kat otolyeloBetnBel n ouykekpuévn mopdPaon, n etatpeio Oa
eMPBANMEL QUOTNPEG KUPWOELG OTOV TTAPARATH CUVEPYATH, OVAAOYQ JIE TNV EKTOON TNG
napdapaonc.

6.7 Kavévag ouvepydtng f leader dgv emutpénetal va mapeppaivel kot va emnpedlel pe
YVWLEC, OXOALO, CUCTACELG, TTPOTPOTIEG KATT TNV ETIUXELPNUATIK 5p00TNPLOTNTA GUVEPYOTWV
mtou &ev umayovtal otnv SikA Tou Sourn MWANCewY, XWPLE TNV cuykatdBeon tou untelBuvou
leader tng ypapng avadoxrg Tou EKACTOTE CUVEPYATH. Z€ EPIMTWON OV Karmolog leader
T(POOEYYLOTEL QIO CUVEPYATN TIOU SV UTIAYETAL 0TNV SOoUr TTWANCGEWY Tou Kal tou {ntnBei n
YVWHN Tou yla Stddopa BEpaTa Tou AnTovTal TNE EMXELPNUATIKAG SpaoTnploTnTog Tou
ouVEpPYATH, Ba MpENEeL va amoteivel Tov ev AOyw cuvepydtn otov unteUBuvo leader Tng

YPOUUNG avaboxA ¢ Tou.

6.8 OL ouvepyartec kot leaders evbeikvutal vo MapoucLlalouv TV OVEEAPTNTH EMLXELPNUATIKN
gukatpia tng DETA ELIS wg pia ton eukatpla, StaBéoiun os onolovénmote avefoptRTwG
€Bvotikng mpoéhevaonc, puAou, 1BayEvelag, BpnOKEVTIKWYV 1 TIOALTIKWV MemoLlOnoewv. Otav
vivetal mapouaoiacn tng npotacng cuvepyaciog tng DETA ELIS, ol cuvepydteg £xouv gubivn
Va TIAPOUCLACOUV OAOKANPWHEVA TO OXESLO apoLBwWY TG eTatpeiag oto umoprdlo
OUVEPYATH, LE TNV LEYLOTN OKPIBELa KAl XWPLE TOPATTAOVNTIKEG TAKTIKEG TIOU UTOPEL VoL
€XOUV TEALKO OKOTIO va deAedoouv Tov uttoPridlo pe pn deovtoloyLko tpomo. Katd thy
SLApKELA TNC TAPOUCLACNC TIPETIEL VA YIVETOL YVWOTO otov urtoPridlo cuvepyadtn adevog
HEV OTL TPOKELTOL TIEPL TTPOTAONG AVEEAPTNTNC CUVEPYATLAG KoL OXL Ttepi mpdTaoNg
npocAnyPng e cuuPaocn epyaciag, adetépou S OTL SeV UTAPXOUV QMOKAELCTIKOTNTEG OTNV
cuvepyoaoia oUTe aVTLMPOoWNEVCELS aVA TIOAN, TIEPLOXT N} XWPA.

6.9 ‘O\oL oL CUVEPYATEC TIOU YivovTal Xopnyol o VEOUG GUVEPYATEG ELVOL UTIOXPEWEVOL VAL
TOUC LETAAQUTIASEUGOUV TNV ETALPLKI KOUATOU PO KOL VO TOUG ETTLOTHOOUV TNV TIPOCOoXN)
OTNV TAPNON TNG ETALPLKNE TTOALTLKNG. O Xopnyoc €xel Tnv euBUvVN pall pe tov leader Tng
SoUNg MWANCEWY TTOU UTIAYETAL VA EVNEPWOEL e CAPHVELD TOV VEO CUVEPYATN GO0V
adopd TNV 0pBI xprion Twv NMPOIOVIWV KOL TG TIPOOTMTIKEG TOU oxediou apolBwv, Kabwg
eniong va tov umootnpiéel, epmvevoel, KaBoSNYroEL KAl TOPAKLVIOEL KATA TNV SLAPKELA TNG
TLOPELOG TOU TIPOC TNV SnULoupyla TNG SIKAG TOU OVEEAPTNTNG ETUXELPNUATIKAG
Spaotnplotntag. Ot leaders odeilouv va S16AOKOUV OTOUG CUVEPYATEC TOU SIKTUOU TOUG TLG
apXEC TNG opadLKN G ouvepyaoiag oto diktuo Kal va anobappulvouv to SIKTuo Toug ano
TIPAKTLKEC aBuLtng mpooéAkuong urtoPndiwv cuvepyaTtwy Kol GANEC aBéuLteg
Spaotnplotnteg oL omoieg evdéxetal va Bi€ouv tnv koA drun tng DETA ELIS, tnv Emeipnon
DETA ELIS kat ta mpoidvta kat tig untnpeoieg tng DETA ELIS. Ot leaders sival anapaitnto va
S510pyavVWVOUV OE TAKTA XPOVIKA SLAOTAOTO CUVOVTHOELS KOL OEULVAPLA UE OKOTIO TNV
EVNUEPWON Kal ekmaibeuon Tou SIKTUOU TTOU UTTAYETOL OTNV SO TWANCEWY TOUG, VOl



CUUUETEXOUV O€ OAEC TLG EKONAWOELG TTOU SlopyavwvovTal amo TN eTalpeia kat va eivat
VEVLKOTEPQ ETIKOLVWVLAKOL pOPELC TWV ETALPLKWV TIPOYPAUUATWY KAl TTPOWONTIKWVY
EVEPYELWV.

7.TO 2XEAIO AMOIBQN, H ZKAAA KAPIEPAZ KAI Ol AOIMNEZ NMAPOXEZ THZ DETA ELIS

7.1 To ox€dlo apolBwy XL 0TOXO Va TpowdroeL oTov BEATLOTO BaBUO TNV MPOCWTTLKA
QVATITUEN KaL TNV OLKOVOULKH avefaptnoia Twv cuvepyatwy tng DETA ELIS. Ot BepeAiwdelg
OPXEG Ao TIG omoieg SLEmeTal To oxESLo apolBwy ivat n dikatoolvn, N amAdtnta, n
opadkoTNTa, N TAXUTNTA KAl N amodotikotnta. H Sopr mMwANcewv Tou KABe cuvepydtn
Baoiletal otnv avamtuén os 6U0 MAgUpEC (Suadiko cuotnua) , TNV de€Ld KaL TNV APLOTEPN
TiAevpad (ta Aeyopeva spillover&mAeupikn ypappn), evw to oxédlo apolpwv nepikAeistal o
£€n (6) Baowkeég apolBEC oL omoieg KAAUTITOUV OO TO dACHA TN SPACTNPLOTNTAS TOU
ouVEPYATN Kal eival ot akOAouBeg: 1) RETAIL SALES PROFIT......avadépetal oto kEpSog mou
OMMOKOUILEL O GUVEPYATNG A0 TNV TIWANGCT TWV MPOTOVIWYV OToV TEALKO Katavalwtn.H
etalpela SLaBETEL MPOTEWVOUEVN TIUA ALOVIKNG TWANONG, nomoia urtoAoyiletal pe Thv
NpooBeon mocootou €wg 20%mpo OMMA enti tng alag TG TR ayopAS TWV CUVEPYATWY amd
v etatpeia(BAéne mapaypado 7.2). 2) FIRST LINE BONUS........... O kaBe ouvepydTng Tng
ETALPELOC €XEL TNV SUVATOTNTA VA TIPOTEIVEL TTIPOOWTILKA TNV cuvepyaoia pe tnv DETA ELIS
otov koOéva ou Ba nBele va SpaoctnplomotnBei oto Siktuakd cUCTNA TWANCEWV KaL Vol
SnuLoupynosL eloodnua HEoa amo TNV CUYKEKPLUEVN cuvepyaoia . Ot umtordlol mou
npotadnkav and tnv i6lo cuvepydtn kal anodAacLoav va poxwperoouV oTnV cuvepyaaoia
EVEPYOTIOLWVTAG TNV gyypadr) TOUG LE ayopad PoidvTog (Le oKOmO TV MwAnon 1 tv
T(POCWTILKA Xprion), artoteAolLv tnv first line Tou ev Adyw cuvepydtn, o omoiog kepdilet
16k mpounBeLa (first line bonus) mou avtiotolel og kABe mpoidv mou Slakiveital amo tny
Sikn tou first line. To first line bonus sivat mAnpwtéo oto backoffice tng etatpeiog tnv idla
pépa mou oAokAnpwvetal oto backoffice n Slakivnon tou mpoidvtocg amod TNy sTalpeia otov
ekdotote ouvepyatn. 3) STAR BONUS............... TO UIdvVouG auTo anobdidetal oe kABe xopnyo
0 omoiog 8idafe cwWoTA KoL OMOTEAECUATIKA OTOV VEO CUVEPYATN TNV SuadLkn avamtuén Kot
Tov BorBnoe va KataktnoesL TN SLdkpLon Tou star. Otav o VEOG CUVEPYATNG CUOTIOEL
TIPOCWTILKA Héoa o€ pia eBSopada amo tnv nuepounvia eyypadng tou SU0 GUVEPYATES oL
omolol evepyormoinoav tnv eyypadr Toug, Evav oTnv aplotepn Kal évav otnv 6L MAsupaq,
ovoualetal star, e AMOTEAECHO 0 XOPNYOG ToU eV AOYWw ouvepydATh va KepSIZeL To star
bonus mou avtiotolel og 37,5 eupw. To starbonus givat mMAnpwtéo oto backoffice tng
etalpeiag tnv idla pépa ou ulomoleital n mpolmoBeon eniteuéng 4) NETWORK
BONUS.......... To bonus auto anodidetal oto backoffice tng etaipeiag étav cuunAnpwBolv
ouvoALka iAol (1000) movtol otnv Soprn MwANCEwWY Tou KABE cuvepydtn abpoLloTKA Kal
otic SUo mAeupEc, og avaloyla movtwy eite 500/500, site 700/300 eite 300/700. H
€€apyUpwaon Twv MOVIWV LOYXUEL O ATEePLOPLOTO PAB0G otV Sopun MWANCEWV ToU
OUVEPYATH, EVW OL TIOVTOL TIOU TIEPLOCEVOUV TIOPAUEVOUV SLABECLUOL YL TNV EMOUEVN A TLG
EMOUEVEG MANPWEG. ATtapaltntn mpoUmoOeon yia tnv MANpwHA Tou ev Adyw bonus sival n
TIPOCWTILKA 0UOTACHN EVOG GUVEPYATN OTNV apLOTEPN Kal evog otn g€ld mAeupd. To bonus
ord TNV avamntuén tou Siktuou avtlotolyel oe 75 eupw Kal elval mAnpwtéo oto backoffice
v i6la pépa mou uAomoleital n mpoUnoBeon eniteuénc.5)WELCOMEBUSINESS........ uia



gmhoyn eyypadng otnv Bacn Sedopévwy tng DETAELIS, n omola mpoodépel tnv
gukalpladimiaclacpou twv STEPSue Bdon to ox£6L0 apotlBwy. Mo cUYKEKPLUEVA, O
ouvepyatng odeilel va mpaypaTonoliost o€ pia pépa (24wpeg) TputAn eyypadn (1 Baoikog
KWEIKOG — 1 KWSLKOG 0TNV TAEUPLKN VPO Kal €vag KwdkocoTo spillover) pe ehdyloto
Toaoo eyypadnc 1560€. 6)CARBONUS ....... TO OGUYKEKPLUEVO UTIOVOUC YLa TNV ATTOKTNON
auTokLvntou anodibetal otov Baciko KwSLKO TOU CUVEPYATN, 0 oTolog Héoa o€ pia pépa
TipaypoTonoinoe Tputhn eyypadn (8nA. To Aeyouevo cuotnua WELCOMEBUSINESS) ka
HEoa o€ Tpla XpoOvLa Ao TNV NUEPopUNnVia eyypadng KOTEKTNOE 0 BACIKOG TOU KwSIKOC TO
emninedo tou PlatinumMaster kot 6Aol oL kwdLKol evepyomololvTal o€ eTRoLA BAoH OTWG
opileL To 0XESL0 apoLBwY.2e TtepMTWON TIOU 0 ZUVEPYATNG EKOVE TNV Eyypadh TOU UE
WELCOMEBUSINESS a6 1.12.2019 kal HeTd , £XEL TO SIKAlwA LETA TO TEPOC TG Sietiog (2
Xpovia armd TV nUepounvia eyypadng) kal epocov o BacLkOg TOU KWELKOC KATEKTNOE TOV
titho tou GoldMaster,uéoa o xpoviko meplBwplo dekarmeévte (15) NUEPOAOYLOKWY NUEPWV
va rtapaltnOsi amnd to Sikaiwpadiekdiknong Tou autokLvnTou Kot vo AdBet amd tnv ETAIPEIA
TO XPNMOTLKO OGO TWV TPLWV XIALAS WV KAl EMTAKOCLWY — TtevAvTa eupw (3.750 €).

7) FAST TRACK BONUS - meplocdtepa XprLaTo yiot 060UG ETIAEYOUV VA KAVOUV
eMayyeALaTIKO Eekivnua otnv Deta Elis péow tou npoypappatog Welcome Business!

JUVOALKA TIPOKELTOL YLOL Lt OTTOKAELOTIKH EUKALPLA YL GAOUG TOUG VEOUG CUVEPYATEC TNG
DEHolding va AdBouv neploocotepa Xprata ova step Tou POy HATONOLOUV, ETIUTAEOV
edamnaf eloodnuarta UPoug €wg 4.500 supw Kal Eva autokivnto aglag 18.750 supw!

To FAST TRACK CONCEPT eivat pia povadikn mpooBnkn oto npoypappa WELCOME BUSINESS
yla 6Aoug 6ooug BEAoUV va pyacTolV WG OUASA KOL VAL OTIOKTHOOUV AUENEVO ELCOSNUA YLa
TNV avantuén toug!

To véo mpoypappa Fast Track mepihapavel autopata GAOUE TOUG VEOUG GUVEPYOATEC TNG
gTalpeiag mou £xouv eL0ENDEL oTnV eMXElpnon HEow Tou Tipoypappatog Welcome Business
KoL £XOUV EKTTANPWOEL OAEG TIC TTPOUTIOOETELG TOU UTIAPXOVTOC OXESIOU HAPKETIVYK TNG
etalpeiog.

To KUpLO TAEOVEKTAOTA TOU Ttpoypappatoc Fast Track:

1. OMol oL cuvepyATEC TTOU £XOUV ELOEABEL OTNV EMLXELPNHUATIKY Soun HECW TOU
nipoypapparoc Welcome Business and tnv 1n Oktwppiouv Ba Aappavouv avtdopata 25 supw
eruumA£ov yla kaBe Step (Bua MANpWUNC) yia poo xpovo! Ta képdn oag HexpLtny 1n
OktwPplou Ntav: 1 Step = 75 eupw. Ta kEPSN oag e To Mpoypappa Fast Track eivat: 1 Step =
100 eupw.

2. EQv &VTOG TV MPWTWV 6 LNVWV HETA TNV Eyypadr] KAl TNV £l00d0 oTNnV €MIXElpNON, EVOG
VEOG ouvepyatng dtaoel tov Ttitho "Bronze Master" (6nAadn Ba mpaypatomnoioest 15 steps
KoL Ba €xeL amo evav touAaylotov Master otn 6€€Ld kal aplotepr) TAEUPA TNG SOUNG
avtiotolya, cUUPWVA UE TO OXESLO LAPKETIVYK TNG €TALPELC), N eTatpeio Ba Swoel emumAéov
OTOV ouvepyaTn pla epanal avrapolpBr vPoug 500 supw.

3. EQv katd tn SLapKeLa TWV MIPWTWV 6 LNVWV UETA TNV gyypadr Kal tnv eicodo otnv
EMXElpNON, €vag vEog ouvepyatng ¢ptacel Tov Titho "Silver Master" (6nAadn
T(POLYLLOTOTIOLOEL GUVOALKA amto TNV ekKivnon tou 45 steps), n etatpeia Oa Swoel emumAéov
OTOV OUVEPYATN Hla véa edarmnaf avtapolPr vPpoug 1.500 supw.

4. Eav KoTd TN SLAPKELA TWV TPWTWY 6 HNVWV PETA TNV eyypadr KaL tnv eicodo otnv
emnuyeilpnon, évag véog ouvepyatng ptaocel tov titho "Gold Master" (dnAadr) kavel 100



OUVOALKQA steps armod tnv oTyun mou Eekivnoe), n etatpeio Ba Swoel emMAEoV OTOV CUVEPYATN
pla akopun epanal avrapolpn vPoug 2.500 svpw.

To ouVOALKO cag 0deNOC yLa TNV amokTnon tou tithou "Gold Master" kat to kAelowo 100
Bnuatwv péoa o 6 pnveg Ba eival 4.500 supw ot fast track bonuses, MA€ov Twv steps mou Ba
€XETE payaTomnoliost Kat Ba ta mAnpwBeite pe 100 supw To step avti yia 75, SnAadn ya
Tov TitAo Gold Ba £xete AdBel péoa oto e€apnvo touAdylotov 100 steps x 100 eupw = 10.000
EUPW, CUVOALKO GBpoLopa EL00SNIATOG OTIWG TtpoodLlopiletal amd to Fast Track Concept =
TouAdylotov 14.500 eupw!

AN\G auta Sev eival 6Aa ta 0dEAN YL TOUG VEOUG OUVEPYATEG!

KaBe ouvepyadtng mou Eekivnoe pe to mpoypappo Welcome Business kol LEoa o€ Tpla Xpovia
KoTtaktioeL Tov TitAo "Platinum Master" (250 Bripoata), kot kepSioel To §1kd TOU AUTOKIVNTO
aflag 18750 supw we dwpo, € oAokApou MAnpwpEVOo amo v stotpeial

AkoOWN Kal og epintwon mou Sev emiteuxOel o otdx0C TOoU platinum, aAAd €xel yivel
Touldylotov Gold péoa og SU0 xpovia amd Thv NUEPONVia ekkivhong tou pe To welcome
business, tote AapBdvel avtapolpn ano tnv etatlpeia yla tnv taxeio avamntuén tou LPoug
3.750 evpw!

KaBe nmpoaBnkn oto nmpodypappa Welcome Business gv amokAsisl tnv dAAn, oAAd sival
ermunpocBetn!

7.2 H etalpeia SL0O£TEL MPOTEWVOUEVN TLUA ALAVIKAG TIWANGCNG, N omola umtoAoyiletal pe T
npooBeon mooootol 20% emi tng alag TNG TLAG Ayopds TWV CUVEPYATWY OO TNV ETALPELA.
OmnotogemBupei va AaBeL tnv dldtnta tou ev Suvapel Tuvepydtn/ Mehdtnumoxpeoltal va
SNAWoEL otnV NAEKTPOVIKA dOpua eyypadnG T TPOoWTIKA Tou dedopéva, Onwc emibeTo,
oOvopa, OVoua TTaTpOoc, NUEPoUnvia yévvnong, aplBuog tautotntag Katl StevBuvon
NAeKTPOVIKOU Taxudpopeiou(email). Katomv SnAwong Twv otolyelwv tou yivetatl ev Suvapet
Tuvepyatng/ Meldtng tng ETAIPEIAS, amoktwvtag ipnvn npocBacn otobackoffice tng
DETAELIS£xovtag AdPel £vav povadiko KwSIKO cuvEPYATn Kol KwdLko eladdou (password)
JLE TOUG OTIOLOUC , EKTOC TWV UTIoAoIMwV SuvatotnTwy 1y €Aeyxog opdadac, aAlayn
Sebopévwy, ayopeg péow backofficepmopel va €xel mpdoBaon oTLg TLHEC XOVOPLKNG TNG
ETAIPEIAY. Metd tnv mdpodo twv dUounvwy (60 nuepwv) o KwIKOS cuvepydtn
Slaypadetat avtopata and tnv Baon dedopevwv.O v duvapel Tuvepydtng/ Meldtng, mpwv
™ ANEN Tou KwbLKoU cuvepydTn £XeL TNV duvatdtnta va edpalwosl tnv B€on Tou otnv Bdon
Sebopévwvtne DETAELIS kat va AdBeL Tnv L8LOTNTA TOU YuvepydtnKatofdAlovtag To moco
TWV TPLAVTO EMTA eUpW Kal 50 Aemtwv (37,5 €) yla Ty ayopd tou Businesskit.

7.3 H kAlpoka kaplépag npoodlopilel katl avadelkvuel TNV €£EALEN Twv cuvepyaTwy BAoEL
TWV EMTEVXOEVTWY CUVOALKWYV steps , o€ CUVOUAOO |LE TOUG AVTIOTOLXOUG AmoLToU LEVOUG
TLOVTOUG KOPLEPOLG OE CUYKEKPLUEVN TTOOOOTWON Tt TOLG EKATO HeETAEL Twv dUO TAeupwv. H
KALLOKO KOPLEPAG TTOU OKOAOUBEL LETA TNV SLAKpLon Tou star elval n katwOL Master 1 step
1 ovtog kaplepag Bronze Master 15 steps 2 movtol kaplépag Silver Master 45 steps 4
novtol kaplépag Gold Master 100 steps 8 movtol kaplépag Platinum Master 250 steps 16
niovrol kapiépag VIP Sapphire Master 500 steps24 rtovtol kaptépag VIP Ruby Master
1000steps 48 novrol kaptépag VIP Emerald Master 2500 steps96 novrol kaptépag VIP
DiamondMaster 5000 steps192 novrtol kaptépag VIP Black Diamond Master 10000
steps384 movrolkaplépag. H amattolevn mMoooOoTwWon €L TOLG EKOTO HETAEY Twv SU0



TAsUpwWV TipEmeL va eivan 50/50 eite 75/25 eite 25/75. Anapaitntn npolnobeon yla tnv
emitevn tou kABe titAou oTNV OKAAQ KAPLEPAC ELVAL N EKTTANPWON KoL TWV TPLWV
ouvVBnNKwv TauTtoxpova, SNAASH TWV AMALTOUUEVWV Steps, TWV ATaLToU LEVWY TIOVTWY
KoplEpaC KABWCE EMioNC KOLTNG AMALTOUUEVNC TTIOCOOTWONG ETTL TOLG EKATO HETAEL TWV

600 mMAeupwv TNG SOUNG

TIWANOEWV TOU CUVEPYATN. Z€ TEPIMTWON TIOU 0 CUVEPYATNG TTPAYUOTOTOLOEL TA Steps Tou
OITALTOUVTOL YLOL TNV KATAKTNON KATIOLoU TitAou Xwpig va mAnpot kat tig aAec Suo
TPoUTOBETELG, TOTE OL MANPWUEC TOU HPACCOVTIAL TTPOCWPLVA KAl TOU SLSETAL XPOVIKO
TeplOwPLO EVOG NVOC TIPOKELUEVOU VO EKTTANPWOEL OAEC TIG PO UTIOBEELG. EQV eTLTUXEL
£VTOC TOU SLAOTAUOTOG TOU EVOG NVOG VOL EKTTANPWOEL OAEG TIC TtpoUTToOETELS, TOTE OL
TIANPWLLEG TOU ameAeuBepWVOVTAL KAL TA Steps TIoU PAYLATONOINCE 0TO LECOSLAOTNA
HETPOUV KAVOVLKA YLOL TNV EMITEVEN TOU MOUEVOU TITAOU. X€ avtiBetn nepilntwon, eav
SnAadn bev katadEpel va eKMANPWOEL OAEG TLG TPoUTIOOETELG EVTOC TOU 60BEVTOC XpOVLKOU
SLOOTHAMOTOG TOU €VOC UNVOG, OL UEV TANPWHEG TOU ameAeuBepWVOVTAL LETA TO TEPAG TOU
£VOC UNVOC, Ta 8g steps OUWCE IOV TTPAYHOTONOINoE oTo pecodildotnua Sev umoAoyilovtot
ylaL TNV €MITEVEN TOU EMOEVOU TITAOU TNG KALHAKOC KapLEPAC.

7.4 KaBe master kal Avw , 0 omoiog §ev avavewveL ToV KwSLKO Tou R Tou omolou
TEPUOATIIETAL N CUVEPYAOLA [LE TNV ETALPELA VLA KATIOLOV IO ToUug AOYoug tou avadEpBnkay
OTO TPito KEPAAALO TNG ETALPLKNAC TIOALTIKAG, &gV Ba uTtoAoyieTal MAEOV OTNV KATOUETPNON
TWV MOVIWV KAPLEPAG TOU XOopnyouU TOU. € AUTNV OLWE TNV MEPLMTTWON OAOL OL EV EVEPYELQ
OUVEPYATEC TIOU QUTOG ELXE CUCTHOEL MPOCWTILKA oTNV £Talpeia Ba Aoyilovtal oTo £€RC WG
TIPOCWTILKEG CUOTAOELG TOU XOPNyoU TOU, LE AIMOTEAECHA OOOL A0 AUTOUC ival master Kat
Avw va uroAoyil{ovtal 6Toug TOVTOUG KOPLEPOC TOU XOPNyoU Tou eV AOYw CUVEPYATN.

7.5 H DETA ELIS dnutoupynoe yla toug entuxnpévoug leaders tng Vo StadopeTtika Kivntpa
taél6lou otoxevovtag otnv mapakivnon, empuopdwaon kot Puyaywyia Toug kabwg eniong
KoL oTtnv edpailwon tng eTaLpLkng ouveidnong. Ta kivntpa tagldiov neplypadovral otnv
ouveyela: A) PLATINUM TRAVEL SEMINAR ‘Omolog cuvepydtng KOTAKTAOEL TOV TITAO TOU
platinummaster yia npwtn dpopa, kepdileL TNV CUUUETOXN TOU 0TO nMOpeVo PLATINUM
TRAVEL SEMINAR. To taéidL auto sivol Stapkelag tecodpwy (4) nuepwv Kot AapBavel xwpa
otnv Mooya. Katd tnv Stdpkela Tou TafLldLloU oL CUVEPYATEG TPAYHOTOTOLOUV eMioken
otnv £6pa Kal oTnv mapaywytkn povada tng DETA ELIS otnv Pwoia, evw mapakolouBouv
Kol e€e1l8ikeupéva ogpvapLa ou Ste€ayouv ldika yia autoug VIP leaders tng DETA ELIS. To
KLvNTpo auto adopd Eva ATOMO Kal N eTalpeia avaAappavel To cUvolo twv e€6dwv. B) VIP
TRAVEL CONFERENCE KaBe xpovo n DETA ELIS Siopyavwvel emtafjuepo VIP TRAVEL
CONFERENCE, to omoio Aappavel xwpa kdBe ¢popd o StadopeTikd mpooplopd. 3to
OUYKEKPLUEVO KivnTpo tagldiou AapuPfdavouv pépoc: 1) ol VIP ouvepydteg tou YEca 0To
T(PONYOUEVO ETUXELPNHATIKO £TOC avrKav oTo top -12 tng etatpeiag 2) oL CUVEPYATEG TTOU
MECO OTO TIPONYOUHEVO ETIXELPNUATLKO £TOG evTdxOnkav yia pwtn dopd otoug VIP Master
otnv KAlpaka kaplépag kat 3) ot VIP cuvepydTeC TTOU LECA OTO TIPONYOUEVO ETILXELPNUOTIKO
£10¢ Katéktnoav véo VIP titho otnv kAlpaka kaplépag tng DETA ELIS. O kaBe smituywv Kot
ouppetéXwv oto VIP TRAVEL CONFERENCE £xelL tnv Suvatotnta va mpoodEPEL O GUVEPYATN
ETUAOYNG TOU Ao TNV Soun MWANCEWV Tou pia emumAéov B€on yla To TagidL auTo, e TNV
nipoUmnoOeon OtL 0 ev AOyw cuvepydtng emtAoyng Tou elval Touhdylotov Bronze Master otnv
KAlpoko kaplépag tng DETA ELIS. O ouppetexovteg oto VIP TRAVEL CONFERENCE éxouv ouv
TOLG GAAOLG TNV gUKaLpia va TtapakoAouBriocouv Kal eEELSIKEUUEVA OEULVAPLO TIOU ATTTOVTOL



TWV §paCTNPLOTATWY TOUC , TO omola SLeEdyouv EUTELPOL ELONYNTEG UTIO TNV alyiba Tng
etalpeiog.

7.6 OLouvepyarteg tng DETAELISTIOU emiBupouv va e€apyupwvouV Ta UMOVoUS TOUG,
odeilouv va mpaypatonoljoouv TNV yypadr Toug oto cUoTNUA wireaccount
(www.wireaccount.com). H Stadikacia e€apyUpwong oAoKANPWVETAL e T akOAouBa

BrAuoata: a) Eilcodog oto mpoowniko ypadeio B)emhoyn «Aoyaplacpog» y) e€aywyn
XpnUatwv 8) avadopd Tou eMBUUNTOUXPNUATIKOUTIOC0U KAl TOU HovadikoU KwKoU Tou
NAEKTPOVIKOU TIopTtodoALoU €) n eVIOAN OAOKANPWVETAL LE TO KOUUTII«EEaywyn». Oa mpeEmel
va yvwpllete 0tL £av n evtoAne€aywyngnpayuatonolnBet péxpt tnv Tpitn (23:59) tote 10
EMBUUNTO MO0C0 Ba petadepBbei oTo NAekTpoVIKO oag toptodoAL tnv Napackeur (Tng Lag
eB6ouadag), eav n evtoAn o0¢et apyotepa amnod tnv Tpitn (23:59) tote n petadopd Ba
TipayaTomnolnBel otov NAEKTPOVIKO oag toptodOAL Thv Mapaokeun (TNg EMOUEVNG
eB6ouadag). To eAdxioto mood e€apyupwong avépyetal ota 100€ kal kabe e€apylpwaon
£XEL IOPOKPATNON PO Oetag 3%.

O Aoyaplaopog oto wireaccount Ba PETEL UTIOXPEWTLKA VAL AVI|KEL GTO OVOLLA TOU GUOLKOU
1l VOULKOU TIPOCWITOU TIOU (VAL EYYEYPAUUEVO GAV CUVEPYATNG TNG ETALPELNG KOL KATEXEL
Tov KwSLKO ouvepydtn mou Ba poopiletat n mMAnpwpur.HDETAELIS &gv Ba mpofei ot
oubepia petadopd XPNUATWY UTIOVOUC o€ AAAOUG AoyapLocoUG TIEPAV TNG
npoavadepBeioac edappoync.

7.7 O kABe cuvepydATng, WG EVEPYOG TIOALTNG TNC XWPAG OTNV omoia SLapEVel, sival

dopoloyikd urteBUVOG yla TaAndBEvTa umovoug, ta omnola EAafe péoa os KAbe
dopohoyko £1og, cLUPwWvVA LE TIG LoXVOUGEG VOUOBEDIEG TNEG XWPOG TOU.


http://www.wireaccount.com/

